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Sri. B Chandra Sekhara, CGM, Hyderabad CO welcoming Sri. K Satyanarayana Raju, MD & CEO to Hyderabad CO on
14.02.2025 for review of CO, ROs, LCBs, MCBs, RAHs, MSME SULABHs, SAM & ARM.
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ED Sri. Debashish Mukherjee at the Business cum Review meet held at Lucknow CO on 01.02.2025. Sri. Ranjeev Kumar, GM,
Lucknow CO, and other executives also seenin the picture.
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MD & CEO’s Message
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Dear Canarites,

On the occasion of International Women's day, | take
this opportunity to appreciate and celebrate the
incredible contributions made by each of our Women
colleagues whose dedication and resilience is one of
the major factors for the success of our bank. The bank
is committed to achieving gender parity across all
professional dimensions and we have relatively more
number of women executives on the top echelon who
have been churned out to the top level with each
passing year. Itisa matter of pride that ours is the only
Bank that has 3 women Chief General Managers
amongst all Public Sector Banks. | urge each employee
to unlock your full potential at work. Do not let
anything hold you back, climb the career ladder and
achieve your dreams.

The most discussed topic of the recent times and a
critical issue that affects all of us is the security of our
digital banking ecosystem. In a world that is
increasingly connected, our commitment to
cybersecurity has never been more vital. As we
embrace digital transformation and enhance our
services through technology, we also face
unprecedented cyber threats. Cybersecurity is the
need of the hour and as a responsible Public Sector
Bank we have incorporated maximum prevention to
safeguard the interests of the customers who are our
primary stake holders. In recent times, we have
witnessed a significant rise in cyberattacks on banking
institutions, compromising sensitive data and
disrupting business operations, we must remain
vigilant and proactive in combating these threats.

Cybersecurity is a collective effort that involves every
single employee of this bank. Each one of us play a
crucial role in safeguarding our customers'
information and ensuring the integrity of our banking
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MD & CEO’s Message

operations. We have made substantial investments in
state-of-the-art technologies, advanced threat
detection systems, money mule detectors and multi-
factor authentications. Our cybersecurity wing is
continuously monitoring for potential threats and
implementing best practices to ensure the safety of
our infrastructure. However, technology alone cannot
protect us. We must adopt a culture of cybersecurity
awareness throughout the organization.

Regular training sessions are conducted to equip our
employees with the knowledge they need to recognize
and respond to potential threats effectively. We are
also actively collaborating with regulatory bodies and
cybersecurity experts to stay ahead of the curve to
safeguard our valued customers whose trust is our
foundation. Looking ahead, we are committed to
enhancing our cybersecurity framework as technology
continues to evolve. We will harness the power of
artificial intelligence and machine learning to predict
and counter emerging threats proactively.

| urge each one of you to recognize the importance of
cybersecurity in today's banking landscape, remain
vigilant and adopt good cybersecurity practices.
Together, let us build a secure and resilient banking
environment, protecting our customers' assets and
fostering financial confidence. Let us all be Cyber
Aware and extend our knowledge to the customers in
preventing cybercrimes. Let us continue to prove to
the world that “Together we can”!

Wish you all the very best
With warm regards,

K. Satyanarayana Raju
Managing Director & CEO
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%‘Hﬁ T FHAUTeISR ﬁé‘ﬂ% Our New Executive Director

Sri. Santanu Kumar Majumdar

Dear Canarites,

It's with immense pleasure and a deep sense of
responsibility that | stand before you today as your
New Executive Director. | am truly honoured to be a
part of this Esteemed Bank.

Your dedication, expertise, and commitment have
built our reputation and ensured our continued
growth. | assure you that my primary focus will be
building upon the solid foundation you've already
established.

My vision for our Bank will be continued innovation,
market penetration & sustainable growth. Our
unwavering commitment to our colleagues,
customers and the communities we serve remains
the foundation of our being. We will strive to be at
the forefront of the Financial Industry, adapting to
the ever-changing landscape and leveraging new
technologies to enhance our banking services.

We will continue prioritising ethical practices and
responsible lending ensuring that we contribute
positively to the economic well-being of our
stakeholders. | believe in the power of teamwork,
and | am committed to provide you with the support
and resources you need to excel in your roles.

| am excited about the opportunities that are lying
ahead and ready to hear the success stories from all
of you. lam confident that together we will continue
to achieve great things. | look forward to working
alongside each one of you to build a stronger and
more successful Canara Bank.

Thank you for your warm welcome, | am looking
forward to connect with all of you.

Warmest Regards

‘.‘E_‘-*M‘ﬂ#-' ﬂ;";
Santanu Kumar Majumdar

Executive Director

Shreyas team wishes him all success
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Dear Colleagues,

Cybercrime and cybersecurity have of late become integral parts of our daily
lives. With the rapid growth of technology and the internet, our dependence
on digital platforms has increased exponentially. However, this increased
dependence has also made us vulnerable to various types of cyber threats.
Cybercrime, which includes identity theft, phishing, ransomware, and online
harassment, can have severe consequences on individuals and organizations.
Cybercriminals use various tactics to trick victims into revealing sensitive
information or gaining unauthorized access to devices and networks. To
combat these threats, it is essential to prioritize cybersecurity. This includes
using strong passwords, keeping software up-to-date, being cautious when
clicking on links or opening attachments, and using antivirus software.
Additionally, being aware of online behaviour and reporting suspicious activity
can help prevent cybercrime.

With increasing incidents of digital arrests, and scamming, financial
institutions have started to increase awareness on cybersecurity. The telecom
service has contributed largely to increase the awareness. The pre-recorded
advisory messages which buzzes irrespective of any service provider might
seem like a nuisance to many of us, but it has created widespread awareness
amongst the people of all strata. This issue of Shreyas focusses on
Cybersecurity which is the need of the hour. The articles cover topics like what
is cybersecurity, types of cybersecurity and personal experiences from a view
point of a banker.

The State covered for this issue is Karnataka, the eighth-largest state in India.
Our organization has the privilege of being a part of Karnataka's growth story,
and we're proud to have contributed to the state's development. It is a land of
vibrant contrasts, where ancient traditions blend seamlessly with modern
innovations. From the scenic beaches of Karwar to the misty hills of Coorg,
from a cosmopolitan and happening Bangalore to the lush and green hill towns
like Sakleshpur, Karnataka's diverse landscapes are truly a feast for the eyes.

The state's rich cultural heritage is reflected in its magnificent temples, vibrant
festivals, and mouth-watering cuisine. Mentioning of cuisines one cannot
resist the different “baths”- the iconic bisi bela bath, kesari bath, Khara bath
and Vangi Baths. The irresistible crispy benne dose, mysore masala dose , neer
doses , ragi muddes which is served with the special sambar with a touch of
sweetness leaves you craving for more. The mouth-watering Donne biriyanis
and ghee roasts keep you coming back for more. The state is known for its
hospitality, love for art and culture, and strong sense of community. It's this
spirit of inclusivity and cooperation that has made Karnataka a melting pot of
cultures and traditions especially in a cosmopolitan city like Bengaluru. Join us
inthisissue in discovering the many wonders of Karnataka!

Hope you enjoy reading this special edition. As we love to hear from you,
please drop in your feedback/ comments by visiting our HM&L Webpage in
Cannet / or as mail to hohml@canarabank.com / or you can always call us at
080-22233480.

With profound admiration and gratitude

Priyadarshini R
Editor
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"This is not just a milestone for me, but a testament to the strength and dedication of my fellow
Canarites”.

It is with immense pride and gratitude that | share my elevation to the position of Chief General
Manager—a milestone that marks not just a personal achievement but a reaffirmation of my
commitmentto our mother bank.

| extend my heartfelt gratitude to the Top Management for the invaluable opportunities, guidance,

and unwavering support that have shaped my professional growth. This new role comes with greater responsibilities,
and lam committed to upholding the bank's legacy of financial inclusion, customer-centricinnovation, and sustainable
growth.

The banking industry is undergoing a profound transformation driven by artificial intelligence and a growing focus on
customer-centric services. From mobile banking to advanced data analytics, technology is reshaping how banks
operate and engage with clients. As professionals in this field, we have the opportunity to contribute by embracing
innovation, enhancing operational efficiency, and continuously improving the customer experience. By staying agile
and adopting new technologies, we can not only stay ahead of the curve but also help shape the future of banking. Our
commitment to progress and adaptation will be key to navigating this evolving landscape successfully.

As | step into this new chapter, | remain steadfast to contributing even more towards the bank's vision and mission,
ensuring we continue to create value for our customers, stakeholders, and the communities we serve.

With Best Wishes and Warm Regards,

Alok Kumar Agarwal
Chief General Manager

I am humbled and honoured to share with you that | have been elevated to the position of Chief
General Manager at Canara Bank. This milestone is not just a personal achievement but a reflection
of the collective efforts, dedication, and support of each one of you. | am overwhelmed by the
confidence and trust placed on me by the Top Management and committed to perform up to the
expectations to elevate our Bank to greater strides. At this juncture | want to pay my tributes to
Syndicate Bank, my Mother Bank which helped and groomed me to achieve the position of where |
amtoday.

Overthe years, | have had the privilege of working alongside some of the most talented and committed professionalsin
the banking industry. Your hard work, integrity, and commitment to excellence have not only helped the bank grow but
have also inspired me every single day.

As | step into this new role, | carry with me a deep sense of responsibility to continue fostering a culture of growth,
transparency, and innovation and | am committed to maintaining the highest standards of professionalism, ethics, and
governance. Let us continue to uphold the values that define Canara Bank — trust, resilience, and service to our
customers and communities.

Together, | am confident we will achieve greater heights and set new benchmarks in the banking sector.
Thank you once again for your unwavering support.
With warmregards,

T K Venugopal
Chief General Manager
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| am indebted to our great organization for elevating me to the position of Chief General
Manager. | take this proud moment to extend my gratitude to the Top Management, all my
mentors who groomed me and confided in me to take up greater responsibilities. | assure
that I shall strive hard to shoulder the higher responsibility for the growth of our Bank.

| joined our great organisation on 5" February 1996 and | have been given excellent
opportunities by the Bank in grooming myself in Credit, Forex and International Banking. |
always believe in team work, dedication, delegation of authority and sharing of responsibility.

The need of the hour is to adopt new strategies to accelerate growth in Corporate Credit and adoption of
new age technologies with focussed approach on delivery of Bank products with minimum Turnaround
Time (TAT) and work with team spirit to achieve the Corporate goals to prove our Business Tagline “Together
We Can”.

Regards,

Prabhat Kiran
Chief General Manager

At the outset, | would like to express my heartfelt gratitude to the Top Management for
elevating me to the post of Chief General Manager in our mother Bank. | extend my

deepest gratitude to the entire Canara Bank family for their unwavering support and
encouragement.

My journey of 25 years in the Bank has been highly rewarding and enriching. The path |

have travelled has been filled with countless learnings, rewarding challenges and

invaluable relationships. The achievement is not mine, but a reflection of the incredible support, team work
and mentorship which | received along the way. | am thankful to all mentors, seniors, peers, juniors and my
family members for their support throughout the journey.

As | am embarking on this new chapter of my journey, | am driven by an enduring commitment to serve our
beloved organisation with renewed zeal and enthusiasm. We shall always remember that alone we can do
so little; together we can do so much. Finally, | whole heartedly dedicate to contribute my best towards our
beloved Bank and request each and every Canarite to remain focused, resilient and rise up to occasion to
make our Bank the Best Bankin the industry.

| thank once again for all the trust and support extended to me and invite everyone to embark together on
this exciting journey towards a future full of limitless opportunities to save the society and Nation.

My Bank, My Pride

Vikram Duggal
Chief General Manager
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I am honoured and humbled to step in to the new role as Chief General Manager of this
great institution. | extend my heartfelt thanks to our visionary Top Management for
reposing their trust in me and providing continuous encouragement. This achievement is
not just mine but a reflection of the incredible support which | received along this journey
in the bank from various mentors, seniors, colleagues and customers. | cannot forget the
blessings of Almighty and my parents in shaping my position. Last but not least, | cannot
forget the support and contribution of my wife and children who sacrificed a lot for my
banking career.

With a renewed sense of purpose, | rededicate myself to work with greater zeal towards our collective
mission to make this bank best bank to bank with. Over the years banking has evolved a lot, in the present
world, the customer relationship and liability management are the challenges ahead of us. Together, let
us continue to build on the strong foundation laid down over the years—leveraging innovation,
enhancing customer experience, and fostering inclusive growth. Our shared values, resilience, and unity
will guide usin achieving new milestones and elevating our Bank to greater heights.

Let us move forward with optimism and a sense of responsibility—"Together, We Can”.

Mahesh M Pai
Chief General Manager

It has been an enriching journey of 33 years in the bank, and | feel privileged and proud to be
elevated to the post of General Manager of the Bank and my heartfelt gratitude to the Top
Management for the trust and confidence reposed on me. | sincerely thank my Seniors, Mentors,
team members and family members for their guidance, support and co-operation.

Bank had given me opportunity to traverse my banking journey from Clerk to General Manager

across varied fields of banking with placements in Corporate Credit/Prime Corporate Credit Wings

at HO, PCB/LCBs, MSME Sulabh, LBA Section at Circle, exposures in areas of rural banking,
Recovery/Stressed Assets Management, International Banking, Trade Finance etc. The journey has been rewarding
and fascinating.

I have seen the transition of the banking operations from manual environment to ALPM, to Core banking and to Digital
Banking. The bank has been growing from strength to strength. The USP of the bank remains it's strong relationship
and bonding with our Customers as represented by the seamless triangles in our logo. With the strong customer
relationship, the robustinternal control systems, compliance culture, technology and product innovations etcand with
avisionary leadership at the helm, we will be seeing our bank transcending to the next level.

In this era of competition and thin margins, high service standards which comes with sound domain knowledge and
customer centric approach, cutting edge technology and go get attitude will only help us maintain and improve our
market share.

Let us work together towards making our Bank "The most preferred bank to Bank with'.

R Krishna Prasad
General Manager
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I'm overwhelmed with gratitude and humility as | take on the role of General Manager.
This elevation is not just a recognition of my own efforts, but also a testament to the hard
work, dedication, and support of each and every one of you. As | look back on my journey,
I'm reminded of the countless opportunities I've had to learn, grow, and thrive within this
organization. I've had the privilege of working alongside talented individuals who have
become like family to me.

As | step into this new role, | want to assure you that my commitment to our organization's mission, values,
and people remains unwavering. I'm eager to work closely with each of you to drive growth, innovation, and
success. My sporting background has taught me that leadership is not just about achieving personal success,
but about empowering others to succeed. I'm committed to creating opportunities for growth,
development, and recognition for all employees. I'd like to support the development of our future leaders
and my dooris always open for you to share your ideas, feedback, and concerns with me.

Thank you again for your support and trust. I'm honoured to serve as your General Manager and look
forward to achieving great things together!

Bestregards,

Venkatesh Prasad B K
General Manager
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As | retire, | reflect with gratitude on this incredible journey with you all. I believe |
everyone should have a dream and work towards it with dedication while taking their &
family and team along. Success is never an individual effort - it thrives on teamwork |
and mutual support.

Recognizing and nurturing the potential of those around us brings out the best in

them and strengthens the organization. Every day presents new challenges, and *®

facing them with discipline, punctuality, and commitment leads to a fulfilling career and work-life
balance.

Above all, integrity must guide our actions. Short-term gains may seem rewarding, but true success lies
inupholdingtheinstitution's values and interests.

Thank you for the invaluable experiences, friendships, and lessons. | leave with cherished memories
and wish you all continued successin your journey.

K Kalyani
Ex Chief General Manager

Greetings to everyone. | joined Syndicate Bank during October 1990 as a
Probationary Officer. | moved to Information Technology vertical during November
1994. Computerization in Syndicate Bank was in nascent stage with only selected
branches having ALPMs and very few branches were TBMs. My journey in IT was
quite challenging and exciting. | was actively involved in various computerization
activities like implementation of ALPM, TBM and CBS and software development.
| was a group leader for CBS conversion in Syndicate Bank between 2005 to 2008.
When | joined as a group leader only 50 branches were migrated to CBS and all the
remaining branches migrated to Core Banking under my leadership.

| was the team leader during 2008-2010 for CASA/TD support in DIT. During this period, | had to
prepare functional specification document for implementation of KYC and risk categorization of
customers in the system. This is the first step in Bank for implementation of KYC. | moved to General
Banking in 2010 and worked in various branches and offices across different geographic locations. |
gained expertise in Branch Banking, Inspection system, corporate and retail lending etc. | worked as a
Regional Manager for Vadodara region before moving to Priority Credit Department, HO as Deputy
General Manager. During my tenure in PSCD, the Government announced amalgamation of Banks. |
was in synergy team to integrate the agriculture lending policies of Syndicate Bank and Canara Bank.

Post amalgamation | worked as wing head for LB & RRB and also as Convener of SLBC Karnataka. The
country was struggling with pandemic during this period. As SLBC convener, | ensured to provide
uninterrupted Banking services in Karnataka with the help of State Government, RBI and other stake
holders.
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| headed the Central Processing Wing/vertical from November 2021. | streamlined the functioning of
CPHs by leveraging technology and maintaining cordial relationship with field functionaries and HO
Wings. Further, | undertook data cleansing as part of CDDA projectin a big way.

During the tenure in CP Vertical/wing, | have taken the following initiation for CPHs:

. Approximately 1.80 cr of CASA accounts were opened at CPHs.

. Ensuring nil pendency of account opening applications in CPH on daily basis.

. Improved the average account opening at CPHs from 10000 per day to 25000 per day.
. 90% of eligible accounts are covered with debit cards.

5. 99% of valid mobile numbers are updated in all newly opened accounts at CPHs.

| was born in a rural place and with my commitment and hard work | have reached the position of
General Manager of Canara Bank. | firmly believe that, every one of you are having potential to reach
the greater heights. This is possible only if you acquire the desired knowledge along with commitment
for the organization. | would like to see Canara Bank reach greater heights with the active contribution
of 80000+ work force. Wishing all of you good luck.

Warm regards,

B Chandrasekhara Rao
Ex General Manager

ST hHt T Ok gEe AarfAgat SiaT ht AT hr 2l

Shreyas team wishes them a happy retirement,
“Let the Golden years be bright, happy and fulfilling”.

Awards and Accolades

o W i —

*“DIGITAL ~
TRANSFORMATION:

“Shreyas” won the Global Brand
Excellence Award for Best In-House
Magazine, 2" time in a row, in the
award ceremony conducted by
World Brand Congress. The award
ceremony was held on 20.02.2024
at Taj Lands' End, Mumbai. Smt.
Priyadarshini R, Editor, Shreyas
received the award on behalf the
Bank. The Award was presented by
Smt. Supriya Bambawle, Global
Marketing and HR Expert,
Capgemini and Smt. Anya D'Zousa,
Vice President, Global Marketing
ELGI Equipments.
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“Unethical Practices- a Menace.”

Recent incidents of unfair /unethical practices -
Root cause analysis and mitigation

“Unethical Practices-a Menace.”
“Ethics is knowing the difference between what
you have aright to do and whatisrighttodo.”

Unethical practices refer to actions that violate
moral principles or professional standards, often for
personal gain or to achieve certain goals through
dishonest means. These practices can occur in
various fields, such as business, healthcare, and
education, and include behaviours like corruption,
fraud, deception, exploitation, and manipulation.

Ethical standards are the basic building block on
which value and the culture system of any business
entity like the Bank also flourish. Ethical practice in
bank is all about bringing transparency, un-biased
approach, faithfulness and honesty towards duty,
customers and stakeholders. Banking is
fundamentally based on trust where public entrust
their funds to Banks for safety and investment.
Therefore, Banking must be practiced professionally
inan ethical and transparent manner.

Examples of ethical behaviours in the workplace
inter-alia are obeying the organisation's rules, being
courteous & communicating effectively , taking
responsibility, accountability, exhibiting
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Rajesh Kumar Das

Asst. General Manager
Transaction Monitoring Vertical,
Operations Wing, Head Office

professionalism, honesty, integrity, trust and mutual
respect for colleagues at work. These ethical
behaviours are the stepping stones & pave way for
maximum output at workplace, leading to higher
level of performance.

Different kinds of unethical practices adopted by
bank officials are as follows:

» Sanction of KCC-AH loans without obtaining any
documents and security. Further, loan proceeds
are transferred to daily wager/son of permanent
sub staff of the branch with fictitious narration in

CBSinstead of actual account number.

Sanction of Term loans in which Pre-sanction is
not done/due diligence is not done with respect
to supplier. End use of funds is not ensured. No
due diligence done from external agencies.

Loans sanctioned beyond the delegation of
powers were not sent for review to the next
higher authority and few loans were deliberately
sanctioned for lesser amounts to avoid review by
controlling offices.

Enhancement of OD limit (KCC-AH) was done
twice within a week without obtaining any
documents and security, violating laid down
guidelines of the Bank.

Misappropriation/Diversion of KCC-AH loan
amount by transfer of loan proceeds to close
relative accounts with fake narrations in the CBS
for deriving pecuniary benefits.

Fictitious KCC-AH loans were opened and later
issued debit cards linked to those CASA accounts
without the consent of customers and there was
no record available for the issuance of such debit
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cards in ATM issue register. Further, several
illegal cash withdrawals came to light with the
help of CCTV footage available from the
respective ATMs.

Misutilisation of Bank's fund by debiting GC
without proper supporting documents i.e.
invoices and also GC debits beyond the
delegation of power without obtaining
permission from Competent Authority.

Debiting service charges in bulk from various
loan accounts and the proceeds are being
credited to CASA account of some other
customers, subsequently the amount is being
withdrawn through debit card unauthorizedly
linked to the customer's account without their
consent.

Involvement of Middlemen in sourcing of
loans/advances. Officials are doing reckless and
indiscriminate lending in collusion with
middlemen, and also accepting bribe through
middlemen for having granted various loans to
borrowers.

Window dressing during quarter/year ending to
show inflated figures.

Sanctioned Agricultural Jewel loan to own
relatives in violation of delegation of powers and
also failed to obtain any ratification in this regard
from the Competent Authority.

Giving false promises to the NPA borrowers for
arranging OTS for their NPA accounts even after
transfer from the branch and further, paying
cash to some loan accounts to avoid slipping to
NPA to cover his misdeeds.

Sanctioned various MSME loans in which
purpose of the loans were not ascertained,
proforma invoice/quotation/bills/transaction
slips were not on record, end use of funds was
not ensured and further, diversion of loan
proceedsto unrelated parties.

Several suspicious transactions were reported
in staff and their relatives accounts which were
notintune with his known source ofincome.
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Unethical practices in organizations can cause
long-term harm to the organization's reputation,
lead to legal consequences, and undermine trust
with employees and stakeholders. These practices
are often driven by short-term goals, such as profit
maximization, but have far-reaching negative
effects.

1. Dishonesty and Deception: Some organizations
engage in unethical practices by misleading
stakeholders. This can take the form of falsifying
financial statements, providing false advertising,
or withholding important information. These
practices can severely damage an organization's
credibilityand resultin legal penalties.

2. Discrimination and Harassment: Unethical
organizations may engage in or tolerate
discrimination and harassment, whether based
on race, gender, age, or other protected
characteristics. Failure to address such
behaviours can lead to a toxic work environment
and legal action from affected employees.

3. Exploitation of Labour: Unethical practices
often involve the exploitation of workers,
particularly in developing countries. This may
include paying unfair wages, imposing unsafe
working conditions, or exploiting child labour.
Such practices violate basic human rights and
can cause severe damage to an organization's
reputation.

4. Insider Trading and Corruption: Insider trading,
bribery, and corruption are some of the most
common forms of unethical behaviour in
organizations. These practices are illegal and
undermine market fairness. Corruption distorts
decision-making processes and can severely
harmthe integrity of an organization.

5. Unfair Pricing and Exploitation of Customers:
Overcharging customers, price gouging during
times of crisis, or taking advantage of vulnerable
populations are all examples of unethical pricing
strategies. These practices erode customer
loyalty and can result in regulatory actions or
public backlash.
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The result of unethical practices can have wide-
ranging and damaging consequences.

@ Forindividuals:
These practices may lead to financial loss,
legal penalties, and harm to health or well-

being.

® ® @ @ ForOrganizations:
In organizations, unethical

behaviour can result in damaged
reputations, loss of customer
trust, legal liabilities, and decreased employee
morale.

Along with these other losses may be:

a) Lossof Goodwill from stakeholders

b) Financialloss

c) Exposuretofrauds

d) Penalty from Regulators/Govt

e) Lossofexisting business/potential business

Root Cause Analysis of Unethical Practices

Hnphom

-QJ

Albova the surface
Wou can sea the
symploms

af the problem

Dig dorpar and
youfind the
TOOL Cause

of the problems

Greed and Profit Maximization: One of the
primary drivers of unethical behaviour is the
desire for financial gain or power, leading
individuals or organizations to cut corners or
engage in fraudulent activities.

2. Lack of Ethical Culture: In organizations where
leadership does not prioritize ethical behaviour,
employees may not feel compelled to act with
integrity, leading to unethical decisions
becoming normalized.

3. Pressure to Meet Targets: Unrealistic goals and
intense pressure to perform can push individuals
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to engage in unethical actions, such as falsifying
data, cutting corners, or deceiving stakeholders.

. Lack of Accountability: When there are no
stringent checks or consequences for unethical
behaviour, individuals feel emboldened to act
without fear of reprimand.

. Conflicts of Interest: When personal interests,
such as financial incentives or favouritism,
conflict with professional duties, it can lead to
biased or unethical decision-making.

. Inadequate Training and Awareness: Lack of
proper education on ethical standards and
regulations can lead to unintentional unethical
actionsduetoignorance.

Mitigation Strategies:

integrity principles

choice

conscience

responsibility

1. Fostering Ethical Leadership: Leaders should
model ethical behaviour, creating a culture
where integrity is a core value. Strong, principled
leadership ensures that employees understand
theimportance of ethics in decision-making.

2. Clear Ethical Guidelines and Policies:
Organizations should establish clear codes of
ethics, outlining acceptable behaviours and
practices. These guidelines need to be
communicated regularly to allemployees.

3. Regular Training and Education: Ongoing ethics
training should be provided to ensure that
employees are aware of ethical standards and
how to apply themin real-world situations.

4. Accountability and Whistle-blower Protections:
Creating transparent systems of accountability,
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such as audits and independent reviews, along
with protections for whistle-blowers, can
encourage ethical behaviour and reduce the risk
of unethical practices going unchecked.

5. Setting Realistic Goals: Management should
ensure that performance targets are achievable
without the need for unethical shortcuts,
reducing pressure on employees to resort to
unethical practices.

6. Conflict of Interest Management: Organizations
should implement policies that identify and
manage potential conflicts of interest, ensuring
that personal gain does not override
professional responsibility.

Take Away:

* Always Adhere to high ethical standards and
comply with all relevant regulations.

¢ Always strictly follow the guidelines issued from
timetotime

* Always report any ethical violations and non-
compliance actions to higher authorities in a

suitable way
]
i

“Wrong is wrong even if everyone is doing it and
Rightisrightevenifnooneisdoingit”

SPEAK WITH
HONESTY
THINK WITH

“Speak with Honesty
Think with Sincerity
Act with Integrity”

3k 3k 3k %k %k
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Protectiyour/Digital'Dharma,
Stay/Safe/Online!

“Malware's lurking, phishing's sly
Ransomware's waiting, don't ask why
Don't fall for fake emails, it's a trap,
Verify the sender, before you take a snap

Poem N

NC
A

~AG s

Aanchal Srivastava
Manager
Cyber Security Wing

Use strong passwords, and keep them tight
Update your software, day and night
Be cautious online, don't click with fear
Stay safe in cyberspace, it's always clear

Hackers are hiding, in every place
But with awareness, you'll win the cyber race
Digital safety, is everyone's role,

Head Office

d ; . . %
x‘y Think before you click or scroll! Xk’}
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Digital Deception: Real-Life Cyber Scams

and/HowitorStay/Safe

It was the tenth call from my mother and | was not ina
position to attend her call. At 86, she lives alone in
Hyderabad, and we have a mutual understanding to talk
only on Sundays, when | can spare time for a leisurely
conversation. But unusually, why was she calling on a
Wednesday morning at 11:30 AM? My heart told me
something was wrong.

| could not hold more, so | excused myself from my
review meeting and answered. "What happened,

She sounded distressed. | think | have misplaced the
Debit card. Do you remember where | had kept it ???
What was the PIN, we changed to? | am not able to
recollect. She continued "l got a call from my bank. They
asked for my Aadhaar, PAN, and debit card details,
including my Debit card PIN. | couldn't find my card and
recollect the PIN, so | asked them to call back while |
note down the details. | already shared my Aadhaar and
PAN. Can you tell me the rest? They said my account will
be blocked and further pension will not be credited
without these details "

My heart skipped a beat fearing the worst but, |
reassured her, "The bank already has your debit card
details, Amma. Did you give theman OTP?"

"No, | didn't know how to check the messages. They
tried to guide me through the messages but | felt
exhausted, | asked them to wait until 5 pm, when the
domestic help is expected to come and she could help
me read them."

| silently thanked myself for recently changing her PIN.
"Don't worry, Amma. I'll speak to the bank manager
myself. Until then, don't pick up unknown calls and
don't open the door to strangers.” | ended the call with
my usual cautions to her. | called Uma, my mother's
domestic help to block the callerin my mom's mobile.
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| was taken aback with the thought, “What could have
happened if my mother had shared all the details to the
scammer”? At the same time, | felt relieved that we had
evaded the scam at the right moment.

The Fake Video Call

That Friday, | took a day off due to illness and was resting
at home, my husband received a WhatsApp video call.
The caller's name appeared as "Delhi Crime Police." He
was about to answer when | instinctively pushed the
phone away. "Don't pick up! It's a scam. “l yelled." | had
applied for an address change in my Aadhaar. Maybe it's
them verifying?" he argued. "Since when does the Delhi
Crime Police make video calls for verification?" |
countered. It took some time to sink in, but eventually,
he agreed not to engage with the caller.

The same day we heard the news that a Mumbai girl was
made to strip in a hotel room under the pretext of some
case and made her forcefully transfer some 80 lakhs
from her bank accounts.

The QR Code Scam

My son wanted to replace our old couch and listed it for
sale on Quikr. Within minutes, a buyer called, eager to
purchase it without negotiation—which was highly
unusual.

I was watching the prime-time news and | overheard my
son's conversation. The buyer sent him X1 via WhatsApp
and a QR code asking him to scan for the full payment.

Alarm bells rang in my head. | jumped up and took the
mobile from my son, "Hold on! Where are you calling
from?" "Delhi," the buyer replied. "We're in Hyderabad.
The cost of transporting the couch would be ten times
the price. How do you plan to do that?" | challenged
him. He hesitated. "And why would we need to scan a
QR code to receive money?" | pressed. Unable to
answer, he quickly hung up hurling some abuses.
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A Life Savings Scam

My cousin and her husband live in Hyderabad, while
their two children are settled in the USA. As a banker, |
had helped to manage their savings and super-
annuation deposits. One fine day, she called, requesting
me to liquidate all their deposits. | agreed but asked
why. She vaguely mentioned that they had plans to visit
the U.S.

The next day, she came to the bank by herself. She
bypassed my cabin and headed straight to the counter.
The staff, familiar with her, requested her to take a seat
in my cabin, but she refused, saying her cab was waiting.

The officer brought the discharged FD Receipts for
approval, | walked to her, “Hi Radha! How are you? | got
your request for cancelling the deposits, That's over two
crores! Why do you need so much money? Your savings
balance should suffice for travel."

She appeared uneasy. "We're buying a new flat," she
said. There was no mention about it earlier. | insisted
more details, “where are you purchasing? Is it ready to
occupy or under construction? A flat purchase is never
done in a single payment. Where's the agreement?" |
asked.

She became irritable. "I'll send the details later. Just
creditthe amount now."

We credited the funds to her account, but then shefilled
out an RTGS form to transfer the entire amount to an
unknown individual. Sensing something was off, |
instructed my colleague to delay the transfer, claiming a
system issue. Meanwhile, | noticed her taking photos of
the cheque and challan, likely sending them to someone
via WhatsApp.

| asked the peon to check if a cab was really waiting. He
returned, reporting that her husband was sitting inside
onavideocall.

Alarmed, | called her son in the U.S. Despite the odd
hour, | needed to verify. "Did your parents plan to buy
another property?" | asked.

He was shocked. "No! Why do you ask? They always tell
usto save foremergencies. Thisisn't true."
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"When did you last speak to them?"

"Three days ago. Their phone has been engaged and
busy since then."

| immediately called 1930 to report an online fraud
attempt and provided the RTGS beneficiary details. |
also alerted their son to contact the neighbours and
ensure their safety. Finally, | reached out to a former
colleague who is now a Sub -Inspector of police,
requesting police personnel to visit their home.

Thankfully, our timely intervention prevented a major
scam.

The Fake Drug Case Scam

My colleague Hema, received a disturbing call from
someone claiming to be Mumbai Police. They told her
that her daughter was caught in a drug case, and they
were trying to "save" her. Terrified, she immediately
provided all the details they asked for.

However, when they demanded money, her banking
instincts kicked in. They kept her on the call, not
allowing her to disconnect and creating a sense of
urgency and panic (Digital Arrest). Thinking quickly, she
told them she needed to call her driver toissue a cheque
for the transfer. They agreed but insisted she kept the
call going. She handed the phone to a colleague and
secretly called her husband, instructing him to check on
their daughter. Though it was midnight for their
daughter who is in USA but he still called and to their
relief, she was safe and sound. With this confirmation,
my colleague turned the tables and started aggressively
guestioning the caller. Realizing their scam had been
exposed, they quickly hung up.

Stay Vigilant, Stay Safe

These incidents happened within a span of a week in
my own life. Every day, hundreds fall prey to such
scams—Ilosing their savings, security, or even lives.

We cannot always rely on others for protection. Keep
updating yourself to know the new scam methods and
do not lift unknown calls nor click on any links sent by
strangers. It is our responsibility to stay alert and help
those around us.

%k %k %k %k *k
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India to remain the fastest growing

economylinithe mediumiterm

India's economic growth rate over the past three
years averaged 7.8% which is just a shade lower
than the growth rate to be achieved for the 2047
Viksit Bharat vision. Growth revived to 6.2% in the
third quarter, attributable to growth revival in
agriculture and services sectors and a rebound in
consumption and government capex.

Amidst the good news, a major challenge has been
significant large revisions to growth numbers in the
past two financial years with FY24 GDP growth
revised upwards by 1% to 9.2% while growth for
FY23 was revised upwards from 7% to 7.6%. The
magnitude of revisions pose a challenge to decision
making and forecasting though the momentum of
growth continues.

Consumption which has been waning, has seen
some revival in the third quarter. The sequential
increase during the third quarter has been sharp at
12.4% while the trend during Q1-Q2 was that of a
contraction. The sharp rebound was due to an
uptick in rural demand driven by good monsoons
and robust agricultural production.

Government capex also increased bucking the
trend in the first two quarters on account of
election related slowdown in economic activity.
Private investment growth slowed marginally.
Major reasons for slow private investments are
muted corporate earnings and low visibility on
urbandemand.

The momentum in consumption should continue
into the fourth quarter as well if GST collections are
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anindication. Gross GST collections for January and
February were X1.95 Lakh Cr and X1.83 lakh crore
respectively and March should also witness
elevated GST collections as the final month of a
financial year shows hectic activity.

Fig 1: Private consumption and Private Capex to GDP

80
60
40
20

0

63.2 59.8 61.8 64.8

28.7 30.6 30.4 27.6

Q3FY24 Q1FY25 Q2FY25 Q3FY25

= Private Final Consumption expenditure (PFCE) == Gross Fixed Capital Formation (GFCF)

Itis evident that the ratio of consumption to GDP is
on an increasing trend while private investment to
GDP proxied by gross fixed capital formation, has
been declining steadily. Consumption growth has
been buoyed by factors like improving rural
demand, softening inflation, wedding season and
improved rabi harvest.

On the sectoral front Industry growth was muted in
the first 9 months of the fiscal. The muted industry
performance is attributable to manufacturing
growth slowing down to 3.5%, acting as a drag on
overall industry growth. Utilities and construction
segments posted better growth rates though
construction segment growth in third quarter was
lower than that in the second quarter. Services
sector recorded a growth of 7.4% in Q3FY25
comparedto 7.2%in the previous quarter.

A pertinent and notable feature in the latest
numbers is the significant growth rate registered by
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the agriculture sector. The 4.6% agriculture output
growth estimated for FY25 exceeds the last
decadal average of 4.02% by a significant margin.
Recent budgetary initiatives by the government
related to agriculture involving digitization and
technology is expected to propel this sector going
forward. In fact, better agriculture growth augurs
well for industry also due to backward and
forward linkages.

(v/y growth, %) | s | s | v | s
GVA(gross value added) 8.6 6.5 5.8 6.2 6.4
Agri & allied 2.7 1.7| 4.1 5.6 4.6
Industry 11.4 84| 38| 45 5.8

Mining 3.2 6.8( -0.3 14 2.8
Manufacturing 12.3 75| 21 3.5 4.3
Utility 8.6 | 10.2 3| 51 6
Construction 104 | 10.1| 8.7 7 8.6
Services 9 6.8| 7.2 7.4 73
Tourism, Transport & Comm 7.5 5.4 6.1 6.7 6.4
Financial, real estate, others 10.3 6.6| 7.2 7.2 7.2
Public admin 8.8 9| 88 8.8 8.8

The revisions to GDP growth during previous
quarters happen due to better availability of data at
a later stage especially with regard to unlisted
companies as they publish their quarterly results
quite late. However, the revisions have been large
this time. A GDP growth estimate of 6.5% in FY25

“Trickery and treachery are the practices of fools

that have not wits enough to be honest.”
- Benjamin Franklin

on top of a high base of 9.2%, however, presents a
robust growth scenario.

A key concern is manufacturing sector languishing
at 15% of GDP despite many sectors being brought
under the ambit of the production linked incentive
scheme. Meanwhile rural demand is expected to
pick up further if the current rate of growth in the
agriculture sector continues. Construction sector
growth augurs well for cementindustry.

For the coming fiscal external and geo political
factors would exert a significant impact on growth.
However, India is engaged in bilateral trade deals
with many regions and which could cushion the
impact of global headwinds to a great extent.

As economic growth for FY25 is below MPC
estimate of 6.6%, a repo rate cut in April 2025 may
be expected if inflation does not surprise on the
upside. Recent measures to soothe liquidity
conditions will also act as a catalyst to growth. Bank
credit and deposits are expected to grow at the rate
of 11-12%in FY26 on a conservative basis.

Disclaimer

Views/opinions expressed in this research publication are
views of the research team and not necessarily that of Canara
Bank or its subsidiaries. The publication is based on
information & data from different sources. The Bank or the
research team assumes no liability if any person or entity relies
onviews, opinion or facts and figures finding in this report.
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Grandma & the'Scammer,

Altalelofiwitlandfresilience

In the outskirts of Srinagar, nestled among ancient
Chinar trees, stood a traditional Kashmiri house.
This two-storey abode, built using the Taq
construction method, showcased the region's
architectural heritage. Its sloping birch-bark roof,
layered with clay and turf, sprouted vibrant lilies and
tulips during spring, providing natural insulation
against the valley's harsh winters and mild
summers. The walls, adorned with intricate
Pinjrakari lattice work, allowed sunlight to filter
through, casting delicate patterns on the Kaleen-
covered floors.

Within this charming residence lived Ameena
Begum, an 82-year-old matriarch renowned for her
sharp intellect and unwavering spirit. Her silver hair,
always neatly tied beneath a woollen Pashmina
shawl, framed a face etched with lines of wisdom
and experience. Her piercing hazel eyes, still bright
and observant, missed little that transpired around
her. Despite her age, Ameena Begum maintained a
routine that blended tradition with a touch of
modernity.

Each day began before dawn. The first light of
morning seeped through the Pinjrakari windows,
illuminating her modest room. Rising from her
Wagoo mat, she performed her ablutions and
settled on a low cushion to recite her prayers, fingers
deftly moving over the beads of her rosary.

Following her spiritual rituals, Ameena Begum
would don her finely embroidered Pheran, a
traditional Kashmiri gown, and make her way to the
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kitchen. The aroma of freshly brewed Noon Chai
(salty pink tea) soon filled the air as she prepared
breakfast. Her kitchen, a blend of old and new,
housed a traditional Bukhari (wood-burning stove)
alongside a modern gas burner. Copper utensils,
polished to a shine, hung from the walls, reflecting
the morning light. After breakfast, she would tend to
her small courtyard garden, a sanctuary of blooming
flowers and aromatic herbs. The courtyard, central
to traditional Kashmiri homes, served as a
communal space for family gatherings and daily
activities. Here, she nurtured her plants. Found
solace in their growth and the continuity they
represented.

Despite the serene rhythm of her days, Ameena
Begum was not untouched by the advancements of
the modern world. Her grandson, Arif, a software
engineer based in Bengaluru, had gifted her a
smartphone during his last visit. With his patient
guidance, she had learned to make calls, send
messages and even manoeuvre WhatsApp to stay
connected with her dispersed family. The device had
become a bridge, linking her to loved ones far and
wide.

One crisp autumn morning, as the golden leaves of
the Chinar trees rustled in the gentle breeze,
Ameena Begum's smartphone buzzed with an
unfamiliar number. Adjusting her spectacles, she
answered, “Assalamu Alaikum. Who is speaking?”
Her voice warm yet inquisitive. A man on the other
end replied “Wa Alaikum Assalam, Madam. | am
Rajesh Kumar from the Reserve Bank of India. We
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have detected unusual activity in your bank
account.” His tone was urgent. Yet courteous.
Ameena Begum's heart skipped a beat. Her life
savings, meticulously gathered over decades, were
in that account. “Ya Allah! What has happened?”
“Madam, someone is attempting to withdraw a
large sum from your account. To secure it, we need
to verify your ATM card details and the OTP you will
receive shortly.”

Years of wisdom and Arif's warnings about online
fraudsters flashed in her mind. Masking her
suspicion, she decided to play along, her voice
trembling slightly. “Oh dear! | am an old woman with
poor eyesight. Can you guide me through the
process?” “Of course, Madam. Please provide your
ATM card number first.” Ameena Begum pretended
to fumble with her belongings. “Let me fetch my
glasses. They must be here somewhere...”

She placed the phone on speaker mode and quietly
dialed Arif's number on the landline. Whispering,
she informed him of the situation. Arif, alarmed,
instructed her to keep the scammer engaged while
he contacted the local cybercrime authorities.
Returning to the call, she said, “I have my card now.
The numberis... oh, these numbers are so small. Can
you wait a moment longer?” The scammer, sensing
easy prey, encouraged her patiently. “Take your
time, Madam.” Feigning confusion, she continued,
“You said you're from the Reserve Bank? My
nephew works there. Perhaps you've met him? His
name is Imran Khan.” There was a brief pause. “Uh,
no, Madam. | am from a different branch. Let's
proceed with the verification.” Ameena Begum
chuckled inwardly. “Ah, | see. Young man, while | find
my glasses, can you tell me more about this
suspicious activity? It's so unsettling.” The scammer,
eager to extract the information, concocted a story
about foreign transactions and immediate threats.
Ameena Begum listened, interjecting with gasps
and exclamations. She noted the inconsistencies in
his tale all the while.
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After what seemed like an eternity, she said, “l found
my glasses! But the card number is still unclear.
These old eyes, you know. Maybe you can help me
set a new PIN instead?” The scammer, sensing
victory, agreed. “Yes, Madam. Let's set a new PIN.
Please tell me your current PIN.” Suppressing a
smile, she replied, “It's 1-2-3-4.” “Thank you,
Madam. Now, what would you like the new PIN to
be?” “Let's make it 4-3-2-1. Easy to remember.”
“Done, Madam. Your account is now secure.”

At that moment, Arif called back on the landline.
“Grandmother, the police have traced the call. Keep
him busy for a bit longer.” Returning to the scammer,
she said, “Young man, you've been so helpful. May
Allah bless you. Can | send you some Kashmiri
Kehwa as a token of gratitude?” The scammer, taken
aback, stammered, “No, no, Madam. That won't be
necessary.” “Nonsense! Give me your address. I'll
have my son, the police officer, deliver it personally.
He loves meeting kind people like you.” The line
went silent. Then, a hurried excuse. “Madam, | have
another call. Goodbye.” And just like that, the
scammer hung up.

Ameena Begum let out a hearty laugh, her wrinkled
face glowing with amusement. She adjusted her
Pashmina shawl and leaned back into the soft
cushions of the Deewan in her sitting room. The
warm aroma of Kehwa still lingered in the air, the
saffron and almonds mixing with the crisp autumn
breeze that drifted through the Pinjrakari windows.

Arif, who had been listening on the landline, burst
into laughter. “Nani, you are unbelievable! You just
outwitted a professional scammer!” Ameena
Begum chuckled, adjusting her spectacles. “Arif, my
dear, these people think an old woman is easy to
fool. But | have seen more winters than he has seen
monsoons. Did you call the police?” “Yes, Nani! The
cybercrime team traced his location. He was calling
from some shady place in Delhi. Apparently, they've
been after him for months.”
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Just then, the door creaked open and Ameena
Begum's neighbour, Sara Jan, walked in, carrying a
large wicker basket filled with freshly baked Tsot
(Kashmiri bread). She placed it on the Dastarkhwan
and settled onto the Namda carpet beside Ameena
Begum. “Ya Allah! Ameena, why are you laughing
like a young girl? What happened?” Ameena Begum
wiped a tear of laughter from her eye. “Sara, you
won't believe it. Some fool tried to scam me over the
phone. He wanted my bank details!”

Saralangasped. “What did you do?”

Ameena Begum straightened her shawl proudly. “I
played along, made him run in circles, and then told
him my sonis a police officer coming to meet him!”

Sara Jan clapped her hands in delight. “Ah, Ameena,
your wit is sharper than my kitchen knife! These
scammers are getting bolder by the day. Imagine
trying to fool an old Kashmiri woman! They don't
know our minds are sharper than their tricks.”

By now, word had spread in the neighbourhood, and
soon, more women gathered in Ameena Begum's

“Honor, Ethics and Transparency are
pillars in business; remove one and the

building will crumble.”

- Ratan Tata
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room, with Kangris clasped underneath their velvet
Pherans, eager to hear the full tale. The laughter and
storytelling continued as fresh rounds of Nun Chai
were poured into delicate Samavar cups.

Later in the evening, as the sun set behind the
Afarwat peak, Ameena Begum sat by the window,
watching the last golden rays dance on the waters of
a stream just outside. She felt a deep sense of
satisfaction—not just for protecting herself, but for
proving that even in the digital age, the wisdom of
the past could outsmart the tricks of the present.

Her grandson's voice echoed from the doorway.
“Nani, I told you that smartphone would be useful!”

She smiled, sipping her Kehwa. “Yes, my dear. But |
think it's time you taught me how to file an online
police complaint. Who knows? Maybe next time, I'll
catch the scammer myself!”

And with that, Ameena Begum, the undefeated
defender of both tradition and technology, laughed
once more, knowing that even in a world of digital
fraud, the real currency was wit.

An Initiative by
ETHICS AND BUSINESS CONDUCT CELL
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ODE/ TO RIVER GOMTI;
A walk down) the; memory lane;

(River Gomti as viewed more than 50 years ago in Lucknow)

Down memory lane;
| recall my childhood days;
Playing blissfully on its bank in many ways.

"Making paper boats with playmates
in the golden gleam;
Pushing them with tiny hands toward the
mainstream."

Gladdened or saddened,
if boats float or drown;
Their fate, face revealed with a glee
or a frown.

Making dwellings on the bank
with sticky wet sand;
Wonder, if trampling feet
will they withstand?

Scampering on the blistering sand;
To plunge in the water hand in hand.

Up in air we leapt so high;
Down in the water, all went tumbling by.

Splashing water on mates
and revelling abound;
Soaking in joy, memories profound.

Plunging from the temple dome so high;
Scared birds, flew fluttering by.

Rising Sun ambles then takes strides;
Spreading orangeness on river's tides.
Rustling leaves when gale fast blows;
Dancing branches bring ambiance
to a swooning glow.

Pradeep Tandon
Ex Staff

Water birds flying in line silhouetted
against the rising sun;
Some dive into water to prey,
on surface some gracefully run.

As temple bells tinkle echoes;
weaving a magical spell;
Worries, doubts, and darkness,
like dry leaves, detach and fall.

Hawkers with earthen toys and wares;
Spread on a tarpaulin in religious fairs.

Haggling with women folks for their fair price;
Deal not clinching was not a big surprise.

Ominous dark clouds float past the Moon;
Oarsmen moored their boats no soon.

Leaf-lamps float and flicker no dearth;
Starry heavens come down on Earth.

Alas! Its pristine glory has walked the Sunset;
Yet sons of soil get not upset.

They made once buzzing river look like a drain;
Sons of soil yet take no pain.

Denizens with a dead conscience;
for their selfish need;
Dried many waterbodies with their misdeed.

Wake up! Oh, sons of the soil! and pay some heed;
Time has come to rise indeed.

3k 3k %k %k %
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Gen Z Literature
1. Sigma - Refers to a person who is perceived as independent, successful and self-reliant and
someone who plays by their own rules. It is often used as a compliment.

Usage: Sheis a sigma, she doesn't need anyone

2. GOAT - (Greatest Of All Time). It is used to describe someone who is considered the best or
most talented in a particular field like sports, music or acting
Usage: Michael is the GOAT of Basket ball.

3. Sus- Itisshortforsuspicious. Itis used to express doubt or mistrustindicating that a person,
situation or claimis questionable or fishy.

Usage: The whole thing was just too sus for me.

4. Slay - It is a positive and empowering term used to describe excellence, skill and
achievement. To do something exceptionally well or impress someone, often used to
compliment someone's appearance skills or achievement's particularly in fashion, musicand
artistic performance.

Usage: You slayed that presentation.
5. Flex-Showing off achievements or possessions.
Usage: He is always flexing about his fancy car
\
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AHMEDABAD

Under the leadership of GM and Circle Head
Sri. Shambhu Lal, Ahmedabad CO participated in
National Lok Adalat held on 08.03.2025. All ROs and
branches actively participated. 708 NPA borrowers
attended the Adalatin total, out of which 358 accounts
were settled. Total spot cash recovery was made to the
tune ofX1.72 Crores.

Canara Crest Customers' meet was held by Rajkot RO
on 07.02.2025 under the guidance of GM & Circle
Head Sri. Shambu Lal, and Sri Kapil Pawan Pant, AGM,
Rajkot RO. The event aimed to strengthen the
customer relationship with high-value customers and
provide in-depth insights of Canara Crest Membership
Scheme and its advantages. The event witnessed an
enthusiastic participation from our valued customers.

BENGALURU

Customer Meet was organized by Regional Office
Tumkuru under the leadership of Shri Gangesh
Gunjan, AGM & Regional Head on 15.02.2025. .All the
branches coming under RO Tumkuru participated.
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Circle News

Latest developments of the bank with respect to newly
launched products, cyber fraud awareness etc were
discussed.

BHUBANESWAR

Bhubaneswar CO received the Sambad Corporate
Excellence Awards 2025 for CSR on 03.02.2025 from
the Hon'ble Chief Minister of Odisha Sri. Mohan
Charan Majhi. This recognition highlights Canara
Bank's outstanding contributions and commitment
towards sustainable development, social
empowerment and inclusive growth. While
addressing the gathering, Sri Jagdish Chander, GM &
Circle Head informed that in Odisha, several CSR
activities ranging from forest tree plantations, coconut
tree plantations, donation of sanitary vending
machines and disposal units, donation of ambulance,
battery operated vehicles and roti makers to various
institutes have been done.
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Bhubaneswar CO conducted Retired Employees Meet
on 19.02.2025. The event witnessed the participation
of 154 retired employees, along with esteemed guests
and dignitaries. Dr. Shubhakant Choudhary,
Orthogeriatrics Specialist was the Chief Guest. A
dedicated session was conducted for the retirees to
share their experiences, provide feedback, and discuss
various concerns and suggestions.

iEE ke _;

CHENNAI

Business review meet of select ELBs/VLBs of Chennai
CO was conducted on 25.02.2025. Smt. K A Sindhu,
CGM, Chennai CO, Sri. Sunil Kumar Yadav, GM, MSME
Wing and executives from CO and ROs participated in
the meeting. Sri. Sunil Kumar Yadav, GM, highlighted
the importance of MSME growth, and about the role
and responsibilities of ROs and branches.

HUBBALLI

Vijayapura RO hosted a meet and greet programme
on 06.02.2025 for Canara Crest customers.
Around 100 Crest Customers attended the event.
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Sri. M Vijayakumar, GM and Circle Head captivated the
audience emphasising the significance of Canara Crest
Programme and its benefits.

HYDERABAD

Door to door marketing campaign was conducted on
22.02.2025 by all branches of Hyderabad RO. Staff
visited existing and prospective customers in the
branch vicinity and publicised our products. Officials
from RO, MSME Sulabh & RAHs accompanied each
branch and ensured that the event was organised in a
systematic and professional manner. The campaign
helped to improve customer connect and bank's
footprintin the locality.

KOLKATA

A Business Review Meeting of all ROs, RAHs and
MSME Sulabhs of the Circle was conducted at
Conference Hall, Regional Office Kolkata I. The
meeting was chaired by Sri Prabhat Kiran, GM, LCCW
Wing, Head Office, along with Circle Head & GM, Sri
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Kalyan Mukherjee & DGMs Sri Rajnish Kumar and Sri
Amrit Ghosh. GM & Circle Head highlighted the
business position of the Circle under various Business
parameters. Sri Prabhat Kiran, GM in his keynote
address emphasized the need for improvement under
liabilities parameters in this crucial phase of the
financial year by focusing on garnering SB Institutional
deposits and active participation by all staff in Each
One Source 10 campaign to increase our low cost

deposits.
,-J.J MEVIEF" Wikl

LUCKNOW

Lucknow CO arranged a Walkathon for Awareness on
Digital Fraud on 25.02.2025. Sri Vijay Srirangan, Non-
Executive Chairman addressed the gathering and
shared his thoughts on Digital Fraud and urged all the
Canarites to reach maximum people to create
awareness. A mobile van on digital Awareness was
also flagged off.
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MADURAI

CREST Customers' Meet was held at Tirunelveli RO on
27.02.2025. Circle Head & GM Sri TV K Mohan graced
the occasion. 68 customers attended and were issued
with the CREST card. The event begun with RO Head
Smt. Bhagyarekha Shivakumar's welcome address.
The key note address was delivered by the Circle Head.
CREST scheme and its benefits were explained to the
customers by Smt P Akila, Chief Manager, Nagercoil K P
Road Branch in the regional language, Tamil.
Customers expressed their happiness in banking with
us and assured to support usin the future too.

Vadakkankulam, the 57th branch of Tirunelveli RO was
inaugurated by Sri. TV K Mohan, GM, Madurai CO on
27.02.2025. Sri. Dheerendra Kumar Mishra, DGM, RO,
Tirunelveli, Smt. S. Chitra, Branch Manager, and other
executives and customers were present at the event.

v/ /
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MANGALORE

Madikeri RO hosted "Canara Crest Customer Meet" on
12.02.2025. The event brought together valued
customers and bank representatives for an evening of
interaction and engagement. The event was graced by
the presence of Sri. B Sudhakar Kotary, GM, CO,
Mangaluru, who chaired the proceedings. Nearly 60
customers attended the Meet. Sri. Rajesh Kumar V,
Regional Head, Madikeri RO, warmly welcomed the
attendees. Smt. Lathanjali H B, Senior Manager,
Operations Section, gave a brief overview of our Bank
followed by a product presentation by Shri. Atul
Bhushan, Marketing Manager, showcasing the bank's
latest offerings.

MANIPAL

Digital Fraud awareness campaign was conducted in
Manipal CO from 24.02.2025 to 28.02.2025. As a part
of the Campaign, Mobile Van with LED Display on
cyber fraud awareness was inaugurated and publicity
was done in Manipal, Udupi, Brahmavar, Kundapura
and Karkala areas to spread awareness among the
public. A walkathon on Digital Fraud Awareness was
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conducted on 27.02.2025. GM Sri. Jayaprakash. C,
DGM Sri. Ashok Kumar & Sri. Rajeev Thukral along
with all the Executives and Circle Office staffs
participated in the walkathon. Pamphlets were
distributed to General public on Cyber fraud
awareness.

Mumbai CO organised a walkathon to spread
awareness about the rising threats of cyber fraud and
the importance of digital security on 28.02.2025. The
walkathon was flagged off by Sri. Alok Kumar Agarwal,
CGM, Mumbai CO. Sri. Ranji Jha, DGM, Sri. Saravanan
P, DGM, along with other executives participated in
the event. Sri. D V Chavan, Senior Police Inspector,
West Region Police Station, BKC Mumbai was the Chief
Guest.

TRIVANDRUM

The International Mother Tongue Day Celebrations
were held by Circle Office, Thiruvananthapuram on
21.02.2025. Sri T. R. Balaji Rao, DGM chaired the
programme and Sri Sudev Krishna Sharman, Assistant
Professor, Government Sanskrit College, Trivandrum
was the Chief Guest. Smt. Indira Y. D., AGM, Sri
Rajsekhar Nair, AGM, Sri Anil Kumar Singh, AGM,
other executives and staff members of Circle Office
attended the programme.
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Impact of Physical exercise in our daily lives

Venkatesh Prasad B K

General Manager
Marketing and Public Relations Vertical

Engaging in physical fitness or sports can in sports can boost your confidence and self-
significantly impact our work life by bringing in a  esteem. This increased self-assurance can translate
fresh perspective. Exercise has been shown to to our work life, helping us to tackle challenges and
improve cognitive function, including creativity. assert yourself in your role. Engaging in physical
Physical activity stimulates blood flow to the brain, activity can help us clear your mind and approach
which can help us approach problems from new problems with a fresh perspective. This can lead to
angles. Regular physical activity enhances focus, innovative solutionsand new ideas.

concentration, and mental clarity. This, in turn, can

help us stay focused on work tasks, leading to By incorporating physical fitness or sports into your
greater productivity. Participating in sports or lifestyle, we can bring a fresh perspective to your
fitness activities requires discipline and time work life, leading to improved creativity,
management. These skills can translate to yourwork  productivity and overall well-being.

life, helping you prioritize tasks, manage deadlines,

and maintain a healthy work-life balance. Physical References:

fitness and sports teaches us to push through 1. Harvard Health Publishing: “Exercise and stress: Get

challenges, adapt to new situations, and bounce moving to manage stress” (2019).
back from setbacks. These skills are highly 2. American Psychological Association: “Exercise and Stress”
. (2020).
transferable to the workplace, where resilience and
P 3. World Health Organisation: “Physical Activity” (2018).

adaptability are essential.
3% %k %k %k k

N £ai

Joining a recreational sports |
team or fitness group can
provide opportunities to
meet new people, including
potential colleagues, clients,
or mentors. Regular physical
activity reduces stress and
anxiety, leading to improved
overall well-being. This can §
help us approach work

challenges with a clearer
mind and greater
enthusiasm. Achieving

_II// ST - HIEL 2025 — A 2025 | 299 43 Shreyas - February 2025 - March 2025 | 299 //Il_

Internal



L9 3 5 e o 2 2 P L R I | i L S RS IR S e U
Women’siday celebrationsat Head Office, Bengaluru

-y . _. S . . : LT
ol i ¥ az? ¢ e F 3

: Ms Anjus.S,

i Qfficar
Frase Sy W0 = [ngat Head Offics
= ELFfr'T" M7 =

i _ﬁ..'.f".'-mé.w T

Internal



__________///

(HTRT AP FT SAHH)

Pofel b Canara Bank <@

(A Govemment of Indla Undertaking)

Region Specific Article

ﬁioaét’&? Tafewe Syndicate

KARNATAKA -

“Political Economy of the Pacific”

In this article, | have emphasized the significance of
Karnataka and for sure you all would definitely be
familiarized with the etymology of the great South
Indian State “Karnataka”. Karnataka is the vibrant
State which is nestled in the Southern East coast of
India. Karnataka is the only South Indian state to
have land borders with the other four Southern
India sister States. Though, several etymologies
have been suggested for the name Karnataka, the
generally accepted one is that, Karnataka is derived
from the Kannada word karu and nadu, meaning
“elevated land”. The word 'karu' means “black” and
'nadu’ means “region”, which means the land of
black soil.

RISE

The State was earlier formed as Mysore State on 1st
November 1956 and was renamed as Karnataka in
1973. It is the sixth largest state which is famous for
its wildlife, heritage, temples, monuments,
beaches, adventure, food and much more and the
state capital is Bengaluru, which is the largest city of
Karnataka. Karnataka has been the home to some of
the most powerful empires of ancient and medieval
India. The Hoysalas of Dwarasamudra, the
Vijayanagara, the Bahumani, and the Sultans of
Bijapur were some of the empires that ruled the
region. The Chalukyas are the dynasty that gave
Karnataka its name. Whereas, the Kadambas were
considered the earliest indigenous rulers of
Karnataka. Its founder was Mayuravarma and its
most powerful ruler was Kakusthavarma. Later, the
Ekikarana movement which started in the later half
of the 20th century, culminated in the States
Reorganisation Act of 1956 which gave us the
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M. Kowsalya
Probationary Officer
Sarakarasamakulam Branch

wonderful land called Mysore. Karnataka has 21
wildlife Sanctuaries and 5 National Parks. It is
special for its natural beauty, cultural diversity and
historical monuments. It has seven major rivers
such as Cauvery, Tungabhadra, Krishna, Pennar,
Godavariand Palar.

HERITAGE AND RITUALS

Karnataka's culture and tradition includes festivals,
arts and crafts, especially food. Talking about
dressing, during festivals and weddings, men and
women wear typically Dhoti, Kurta, Saree, Mysore
Peta, Mysore Silk Sarees and llkal saree especially.
The State is a true blend of Religious, Linguistic,
Artistic, Culinarian and Folklore. Karnataka is
famous for its enchanting Classical music,
Hindustani and Carnatic music thrive. Hindustani
flourishes in North Karnataka and Carnatic in South
Karnataka. Ugadi, a vibrant festival that marks the
beginning of the New Year and the spring season.
Karnataka Rajyotsava, also known as Karnataka
State day, celebrated on November 1st to
commemorate the merger of kannada speaking
regions in 1956. Karnataka is simply a State of
Cultural Diversity.

THE CRAFTSMAN STYLE

Karnataka is a brew of not only Kannadigas but also
Tuluvas, who make the major theatrical forms in
coastal Karnataka with traditional folk arts.
Contemporary theatre culture of Karnataka is one
ofthe most vibrantinIndia. Veeragase, Kamsale and
Dollu Kunitha are popular dance forms.
Bharatanatya also enjoys wide patronage in
Karnataka. A traditional performing art of
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Karnataka which has travelled the entire globe is
Yakshagana or Bayalaata, one of the most famous
living art traditions in the world. It is a combination
of fusion folk and classical tradition, which includes
colorful costumes, music, dance, singing and most
importantly dialogues composed on the “Yaksha”
or the “Celestial Being”. Gamaka is a unique music
form based on Karnatak Sangeeth. Pilivesha is a
dance form which is manifested on the streets and
temples around the coastal Karnataka. Karnataka's
traditional paintings include Chittara art, Mysore
paintings and folk art.

LAND OF SANDALWOOD

Sandalwood is often cited as one of the most
expensive woods in the world. Karnataka is
producing high quantities of sandalwood which is
used for producing perfumes, essential oils,
cosmetics, talcum powder etc. Chamarajanagar is
therichestsandalwood reservein the state.

LAND OF GOLD

Karnataka is referred to as Kolar Gold Fields, a
mining region located in the Kolar district of the
State. This area is considered the largest gold mine
in India. Due to its gold mining activities, the city of
Kolar is often called as “The Golden City of India”.
Ganajur and Hutti are also the biggest gold mines in
Karnataka.

ONE STATE MANY WORLDS!

Being, the official tagline of Karnataka tourism, it
is a holistic truth that the state has several historic
and heritage places to visit. Mahamastakabhisheka
of Gommateshwara Statue at Shravanabelagola,
Virupaksha temple at Hampi, Ruins of Hampi,
Mysore Palace, Temples of Pattadakal,
Chennakeshava Temple, which is the UNESCO
World Heritage site, Jog falls in Uttara Kannada
District, Gol Gumbazin Bijapur. The government has
introduced The Golden Chariot — a train which
connects popular tourist destinations in the State
and Goa. Mangalore has Table Top Airport, which
has connectivity through land, water and Sea.
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Devanagere is “the Heart of Karnataka”, which is
surrounded by 5 districts.

AROMATICFLAVOURS:

Karnataka's cuisine is said to be one of the oldest
surviving in the country. Raagi Mudde — very
popular in rural Karnataka, eaten with Bassaru and
Upsaaru. Upsaaru — Simple Sambar, Bassaru —
prepared by decanted water of dal and greens. A
very familiar dish of Karnataka is Bisi Bele Bath- a
spicy rice based dish. Holige is one of the most
popular sweet dish. Bengaluru, the capital of
Karnataka is also considered the food capital of the
state. It blends with South Indian flavors with North
Indian influences. Korri Gassi — chicken gravy made
with coconut oil and red chillies is a delectable dish
of Manglore, southern Karnataka. Coorg pandi
curry — A spicy pork dish made with masala paste
and kachumpuli, a local fruit is a signature dish in
Kodagu region

TECHNOLOGYHUB

Bengaluru, the capital city, is known as the Silicon
Valley of India. It is the largest software exporter
and Bengaluru is the fourth largest technology
cluster in the world. The software industry has
become one of the main pillars of the State's
economy. The state has the highest GDP in the
country.

In a nutshell, the state has a dominance in Banking
Industry, Hotel Industry and IT Industry. Agriculture
and forestry plays a vital role in the economy of the
country. Karnataka is the hub of Tourism. Industrial
growth has transformed the landscape. The state
boasts stunning landscapes, from the western
ghats’ lush greenery to the serene beaches along its
coastline. The State is also a manufacturing hub,
which provides vital job opportunities, which would
promote a good and wealthy economy. It has a
special place in the heritage and culture. Hope you
have got emphasized with the culture and heritage
of the Golden Land. Do visit the IT Capital of India
and feel the vibe.
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--------- SU-DO-KU -----nmemmv

To solve a su-do-ku puzzle, every digit from 1 to 9 must appear in each
of the nine vertical columns, in each of the nine horizontal rows, and
in each of the nine boxes.

5
681 417
8 9 3
5 1(8 914
4 2
9
1/6|4
213 6 5
6(7|9 8|1
---------- RIDDLES ----------

1. I have branches, but no fruit, trunk or leaves. Whatam [?

Fun corner

v/ /

FUN

2. What three numbers, none of which is zero, give the same result whether they're added

or multiplied?

3. Whichis heavier; aton of bricks or a ton of feathers?

4. Theday before yesterday | was 21, and next year | will be 24. When is my birthday?

T(8|E|V|6 9|9|¢
SIL(9 € V|61
6(C|V|9|T €(8|L
1ST AsenuersiAepo] “1STEJaqwadag ‘v Sl 6
uol e ydiom yiog JayysN ‘€ zl6l2 v
93Jylpueomi‘auQ 'z 716 Zl9 I =
b R DB E ACE
L|V7|6]|T|8 S|C|€
8[€|S 6(T|9
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The Essence of Cyber Threat
and Security

It's not the strongest of the species that survives,
nor the most intelligent that survives.
It's the one most adaptable to change.
— Charles Darwin

In the dynamic world, every organization faces an
incessant change in the working environment. It can
be competitive threats, new regulations, financial
uncertainty, technological shifts, business risks etc.
All these force the management to maintain a state
of perpetual vigilance to survive. Globalization and
technological advancements have enabled the
mushrooming of new business models at a faster
pace. The ability of businesses to respond effectively
to these pressures can be in itself a source of
sustainable competitive advantage.

Tech-savvy Organizations are taking cues from
Darwin and are building them with systems and infra-
structure capable of responding to threats and
capitalizing on opportunities with amazing speed.
They conduct SWOT analysis periodically and
continuously innovate to strengthen their
“Strengths” and eliminate their “Weaknesses” and
reaping the “Opportunities” as and when it comes
and the biggest challenge they face is the inbuilt
“Threats” in every opportunity. Undoubtedly, in this
hyper techno world, Cybersecurity threat has
become the biggest of all and has become a part and
parcel of every business in today's world.

A business concern which innovates its digital
advancements has to overcome the inherent internal
and external security risks it brings along. Banking
service industry is no exception to this. After the
evolution of CBS system banks are trying to build a
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robust cyber security environment to withstand any
kinds of threats which has become both challenging
and Herculean.

There is a famous saying “The policemen have to
think more effectively than a thief to catch them; In
turn, the thief has to exhibit more innovations than
the security officials to get away from them”. This is
the exact situation the way cyber threats have grown.

As cyber threats evolve, companies must adopt
proactive measures to safeguard their data and
systems to reduce data breach. Cyber security is not
just a technical issue, but a critical business concern
that requires strategic planning and continuous
vigilance. With the rise in sophisticated cyber-attacks
targeting organizations of all sizes, the potential
impact of a security breach can be devastating—
ranging from financial losses and operational
disruptions to reputational damage and legal
consequences.

In this rapidly changing digital landscape, staying
ahead of cyber threats means not only
understanding the current threat environment but
also anticipating future risks. Companies need to
foster a culture of cyber security awareness, invest in
the latest technologies, and establish comprehensive
policies to mitigate potential vulnerabilities.

Whatis cyberrisk?

Cyber risk can be understood as the potential chance
of exposing of information and communications of
the business to dangerous actors, elements or
circumstances capable of causing loss or damage.

Who are the cyber attackers?
External cyber threat actors include organized
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criminal groups, professional hackers, state-
sponsored actors, amateur hackers and activists.
Insider threats are users who have authorized and
legitimate access to a company's assets and misuse
their privileges deliberately / intentionally or
accidentally.

Understanding Cyber Security Threats
In today's digital landscape, businesses face
numerous cyber security threats, including malware,
phishing attacks, ransom ware, and data breaches.
Understanding these threats is the first step in
developing a robust cyber security strategy.
Businesses must recognize that cyber threats are
constantly evolving, and staying informed about the
latest trends and attack vectors is crucial. A few of
the main cybersecurity threatsare...

e Ransom ware.

e Malware Threats.

e Phishing. ...

¢ Man-in-the-Middle Attack. ...

e Malicious Apps. ...

¢ Denial of Service Attack. ...

¢ Al-powered Cyber-Attacks.

e Social Engineering Attacks.

e Network and Application Attacks.

e Digital Infrastructure Threats.

From the literal meaning of the above words, we can
assume what kinds of cyber threats they are.

Whatis cyber safety?

Cyber safety is the safe and responsible use of
information and communication technologies, such
as internet, social media, online games, smart
phones, tablets and other connected devices. Cyber
safety education and training provide everyone with
the knowledge and skills they need to stay safe in
online environments

How to stay cyber safe, both as anindividual oras an
organization
e Use strong passwords —min 12 characters long
with combination of all characters.
e Turn on multi-factor authentication — both
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biometric& OTP
e Think before you click.
e Be careful what you share.
e Avoid public Wi-Fi.
e Check publicly known breaches.
e Update operating system, software and apps.
e Limit what personal info you share online.

Prohibit Cybercriminals from Deepening Their Roots
The majority of data exploitations often take place
more than a year after the breach occurred. Once
they gain access to a database, criminals can move
deeper into the system and wait until the right time
to leverage the data. Therefore, organizations must
be vigilant in monitoring all critical accounts and
systems so that when a breach does occur, it can be
identified quickly. The longer a criminal has been on
your network, the deeper their roots will grow and
the longer and more expensive it will be to ultimately
weed them out.

Deploy Advanced Firewalls and Antivirus Solutions,
Securing networks and devices

Protect Employees from Sophisticated Phishing
Attacks

Prevent Data Privilege Abuse

A Cyber data report said that 55 percent of insider
incidents involved the exploitation of privileges. It's
tempting to grant broad access to data rather than go
through the effort of applying different permission
levels relevant to one's responsibilities. Hence not all
workers need access to all areas of your network.
Limit user privileges to only those necessary for their
role.

Provide Employee with Best Practices &
Communicate Cyber security Policies, Stay
Informed about Arising Threats

No doubt, it's impossible to have a bullet proof data
protection strategy. That's not to say we should give
up, though. Maintaining a balance of protection and
prevention measures as well as a plan for detecting
and containing a breach can greatly mitigate the
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impact of compromised data. Data breaches are
inevitable, but that doesn't mean organizations are
powerless againstthem.

In addition to building a strong defense-in-depth
strategy which includes technological solutions at
different layers of the network, the weakest link in
the security chain continues to be the end user. As
such, employee awareness is critical. Providing
employees with best practices for keeping data
secure and alerting them to how to identify potential
cyber attacks is an important part of any data
protection strategy. Human error remains one of the
leading causes of data breaches. Conduct regular
training sessions to educate workers about phishing,
social engineering, and safe internet usage.

Regularly review cyber security news, attend
webinars, and consult cyber security experts.
Proactive monitoring allows you to adapt your
security strategies and remain a step ahead of
hackers.

Back Up Data Regularly

Frequent backups protect you from data loss due to
cyber attacks, hardware failures, or accidental
deletions. Use a 3-2-1 backup strategy — keeping
three copies of your data in two different locations,
with one copy stored offsite. This practice can
mitigate the damage of ransom ware attacks, where
hackers lock you out of your system until you pay a
ransom.

Engaging Cyber security experts

Sometimes, in-house expertise may not be sufficient
to handle complex cyber security threats. Engaging
cyber security experts or consulting firms can
provide specialized knowledge and support to
strengthen your security posture. External experts
can offer insights into the latest threats, recommend
advanced security solutions, and help implement
best practices tailored to your business needs.

Monitoring Network Traffic for Suspicious Activity
and Incident response
Continuous monitoring of networks and systems can
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help detect suspicious activities early. Establish an
incident response plan that outlines steps
to take in the event of a cyber security breach,
ensuring quick and effective action. This includes
defining roles and responsibilities, establishing
communication protocols, and conducting regular
drills to prepare for potential incidents.

Conclusion

Cyber security is more important than ever, with
accelerating risks from sophisticated attacks. By
implementing multi-factor authentication,
encryption, regular software updates, and employee
education & training, you can create a strong defense
against cyber pitfalls. Staying informed, monitoring
network traffic, and restricting access can also
protect your data from evolving threats.

“You shouldn't have something in your back office

that exists in someone else's front office.”
- Jack Welch

The fundamental of implementation revolves round
this famous quote in continuously monitoring the
surroundings and watching other organizations and
distinguish the vulnerability and implementation of
immediate work around corrections.

In banking sector too, a collective Cyber security
mindset is much needed factor to stay vigilant. In
today's digital-first banking, everyone wants to do
banking, but does not visit classical brick and mortar
banks, especially Zen-Y customers. Hence it has
always inbuilt cyber security concerns which needs
to be addressed by all financial institutions and to
spread awareness among all types of customers too.
In this network depended technological banking
revolutions, cyber threats are not a just an IT
concern, but they are a collective challenge that
demands constant vigilance from all spheres. The
increasing sophistication of cyber-attacks on
financial institutions proves that no system is 100%
secure, unless it is backed by proactive security
measures, continuous employee training and strong
customer awareness programs.
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A diverse country like India has numerous languages, however you can build a career and draw a
handsome salary if you master a foreign language. Foreign language proficiency is more crucial than ever
in today's environment. It provides numerous opportunities. It is one of the best unconventional career
options that can open up a world of opportunities for you, both within India and overseas.

Career Optionsin Foreign Language

Translator: A translator's job is to accurately convey emotions, concepts, ideas, and words into another
language. They translate written texts from one or more languages into the “target language” taking care
toensure thatthe translated version accurately captures the original's meaning.

Interpreter: An interpreter is not a translator, at least not in the traditional sense. Translators work with
written language, whereas interpreters work with spoken and sign languages, to put it very simply. In a
nutshell, aninterpreteris a person who quickly andin real time transmits information between languages.
They are typically required if there is a conversation or exchange between individuals who speak different
languages.

International Business Correspondence: Writing or exchanging information are two aspects of
international business correspondence. It is something you want people to know about you, about your
firm, and about how you handle business transactions. It is one of the fields where language experts are
mostin demand.

International Sales Positions: Positions in international sales are always available in a variety of industries
for job seekers with strong multilingual skills.

Language Teacher/ Professor: Teaching foreign languages at various educational levels.

Journalism and Media: Working in international news organizations, where language skills are needed for
reporting and translation.

Tourism and hospitality: Working in travel agencies, hotels or tour guide roles, where language skills are
highly valued.

Research and Academia: Conducting research on language, culture and translation

e-% Source: Enrichmycareer.com }?/
A2 fs)!x
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Mule/Accountsi& Cyber'Scams:
DarkR'Web of/Digital'Fraud

In December 2024, an 81-year-old retired Army
officer, Shri Gopal, fell victim to a sophisticated
cyber scam. He received a call falsely alleging that a
non-bailable warrant had been issued against him
for money laundering. The scammers manipulated
him into believing he was under investigation and
placed him under WhatsApp video surveillance,
masquerading as law enforcement officials. Under
this pressure, he was instructed to visit his bank and
transfer X15 lakh to an account linked to Prestige
Pulse Constructions Pvt Ltd in Nagpur.

Delhi Police's Cyber Cell launched an investigation,
revealing a large fraud network linked to a Chinese
company. Five individuals were arrested in Jhansi for
arranging mule bank accounts that facilitated
money laundering via Crypto Currency. The
investigation uncovered a sophisticated operation
involving recruitment, money layering, and the
conversion of stolen funds into digital currency. This
case highlights the growing cyber threat posed by
mule accounts and underscores the need for
heightened awareness and preventive measures.

What Are Mule Accounts?

Mule accounts are bank accounts used by fraudsters
to moveillicit funds, often without the knowledge of
the account holder. These accounts play a crucial
role in cybercrime by obscuring the origins of stolen
money, making it difficult for authorities to track
transactions.

Money mule operations are part of a broader
money-laundering chain, often involving drug
traffickers and organized crime. The global losses
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DON'T BE A MONEY MULE! g

Stay informed, be vigilant, and keep your manay safe

2
-

due to money laundering are estimated to be
around $1.6 trillion, or 2.7% of the world's GDP.
Fraud schemes utilizing mule accounts link financial
institutions to organized crime, posing serious legal
and regulatory risks.

Types of Money Mules

Mule account holders can be categorized into two
groups:

1. Unwitting Mules — Individuals deceived into
transferring money under the pretext of legitimate
business transactions, Unwitting or unknowing
money mules are unaware they are part of a larger
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scheme. They are often solicited via an online
romance scheme or job offer and asked to use their
established personal bank account or open a new
account in their true name to receive money from
someone they have never metin person.

2. Witting Mules - Individuals who knowingly
participate in illegal activities for financial gain. The
witting money mules ignore obvious red flags or act
wilfully blind to their money movement activity.
They may have been warned by bank employees
they were involved with fraudulent activity and
open accounts with multiple banks in their true
name. They could have been unwitting at first but
continue communication and participation.

Both categories face severe legal and financial
consequences ifimplicated inillicit transactions.

The Money Mule Scheme: How It Works

1. Recruitment & Account Creation : Fraudsters
target vulnerable individuals - such as the
unemployed or low-income earners - to open bank
accounts or share their existing account credentials.
New accounts are often created on financial service
platforms requiring minimal documentation.
Fraudsters identify potential mules through direct
contact, ads offering “easy money” or fake job
opportunities, or social media. These seem like
legitimate opportunities at first glance but are
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designed to manipulate individuals to become
mules.

2. Account 'Warm-up': Once the mule account is set
up, the funds — often originating from scams, fraud,
or stolen credit cards —are deposited into the mule's
account. This can happen through wire transfers or
online payments methods. To establish trust, small
transactions are made from the mule account
before large-scale fraud begins. This helps
fraudsters avoid detection by banks and financial
authorities.

3. Account Takeover & Money Transfers : The
fraudsters then transfer the illegal money into the
money mule's account. The money mule is then
directed to transfer the money to another money
mule's account — starting a chain that ultimately
results in the money getting transferred to the
fraudster's account. Cybercriminals gain control of
the mule's account through phishing attacks or
social engineering tactics, allowing them to transfer
stolen funds without raising red flags. The fraudster
may also instruct the mule to transfer the money to
a Cryptocurrency wallet, often across international
borders. In some cases, mules are made to convert
the money into a different currency or even
purchase itemsto be senttoanotherlocation.

4. Money Withdrawal & Laundering : The Money
Withdrawal & Laundering Stage in a money mule
scheme is the final and most critical phase, where
illegally obtained funds are extracted and disguised
to appear legitimate. At this stage, the money mule,
who has received illicit funds through wire transfers,
Cryptocurrency transactions, or direct deposits, is
instructed to withdraw the money. This can be done
through ATMs, bank branches, digital wallets, or
even by purchasing high-value items such as gift
cards and luxury goods. The primary aim is to move
the money quickly and make it difficult to trace.

Once the money is withdrawn, the laundering
process begins. Criminals often instruct mules to
transfer the money to different accounts, including
those registered under fake or stolen identities, or
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to convert it into Cryptocurrency to obscure the
transaction trail. Sometimes, the funds are
funnelled through multiple bank accounts in a tactic
known as layering, which further complicates
tracking. Additionally, shell companies or legitimate
businesses may be used to integrate the illicit funds
into the financial system.

This stage is particularly risky for the money mule, as
financial institutions and law enforcement agencies
closely monitor unusual withdrawals and fund
movements. Many mules, often unaware of the full
extent of the scheme, find themselves facing serious
legal consequences, including charges of money
laundering and financial fraud. The use of digital
currencies makes it challenging for authorities to
track transactions.

Growing Role of Crypto Currency in Money
Laundering

According to Group-IB, there has been a surge in the
use of Cryptocurrencies for laundering stolen funds.
This trend has emerged due to the relatively lax KYC
(Know Your Customer) regulations in small and
medium crypto exchanges. Criminals exploit these
platforms to obscure the transaction trail and move
money across borders with minimal scrutiny.

Money laundering is a common theme among
many crypto crimes. Criminal actors exploit the
anonymity of the block chain to launder profits from
both off-chain and on-chain crimes to obfuscate the
sources of illicit funds and convert them into cash,
which can then be moved into the legitimate
banking system. Crypto currency is used by criminals
to launder funds from diverse types of crimes, from
real-world criminal activities to cybercrimes, digital
fraud, and thefts of Crypto currencies from online
exchanges.

Most mainstream exchanges and other Virtual
Assets Service Providers (VASPs) are subject to
Financial Action Task Force (FATF) guidance, which
aims to mitigate the risks of using virtual assets for
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money laundering and terrorist financing. FATF
implements a risk-based approach to Anti-Money
Laundering (AML) that includes Know Your
Customer (KYC) regulations that require exchanges
and other VASPs to verify their customers'
identities. These regulations have prompted
criminals to find advanced techniques to throw off
financial investigators and launder theirillicit funds.

Red Flags: How to Identify a Mule Account

Financial institutions and individuals should watch
for the following warning signs:

» Multiple bank accounts accessed from the same
device.

> Transactions that do not match the account
holder's typical behaviour.

» Requests to receive and transfer funds on behalf
of a third party.

» Pressure to keep transactions confidential.
» High-reward job offers requiring minimal effort.
Legal and Financial Consequences
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Involvement in mule account schemes can lead to
severe penalties, including:

» Bank Account Freezing — Financial institutions
may freeze accounts linked to suspicious
transactions.

» Legal Action — Account holders may face criminal
charges under Anti-Money Laundering (AML)
laws.

» Financial Losses — Victims may suffer significant
monetary losses due to fraud.

> ldentity Theft — Personal information used in
fraudulent transactions can be exploited for
further crimes.

Mitigation Strategies: How to Stay Safe

1. Strengthening AML Measures : Financial
institutions should implement robust AML
procedures, including:

v/ Al-driven transaction monitoring to detect
anomalies.

v Enhanced KYC processes for verifying account
holders.

v’ Real-time fraud detection alerts.

2. Public Awareness & Education : Individuals must
be educated on the risks of mule accounts through:

v’ Cyber Security awareness programs.
v’ Regular updates on emerging fraud tactics.

v/ Clear guidelines on reporting suspicious
activities.

3. Reporting Cyber Fraud : If you suspect fraud, take
immediate action:

v' Contact your bank to freeze suspicious
transactions.

v Report incidents to the cybercrime helpline
(1930) or the cybercrime portal (www.cyber
crime.gov.in).

v File complaints with the Cyber Crime Cell via the
SacharSathi Portal.

Government & Law Enforcement Initiatives : The
Indian government has taken significant steps to
combat mule account fraud:

ail’
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Stay vigilant, Stay Safe:

Cyber Threats Are Closer Than You ThinR

It was a quiet Sunday morning, | was enjoying my
tea, casually scrolling through my phone, and trying
not to think about Monday. Just as | was getting
comfortable, my phone rang. The number was
unknown, but curiosity got the better of me. The
moment | answered, a man on the other end started
shouting, barely letting me process what was
happening.

“Is this your name?” he barked. He fumbled with my
full name, but | instinctively confirmed it was me.
Andthat's when the real drama started.

“A Police team is on the way to arrest you,” he said,
his voice growing harsher and more threatening.
“You have been watching adult content on your
phone, visiting illegal websites, and a case has been
registered against you.”

Before | could even process his words, he launched
into a tirade of abuse. He kept saying that the police
would be at my doorstep any minute, that my
reputation would be destroyed, and that everyone
would know about my so-called activities. For a
moment, a chill ran down my spine. What if there
was some mistake? What if this was real? But as he
continued his aggressive rant, something clicked in
my mind- this was a scam.

Digital Arrest Fraud: Fear as a Weapon
Cybercriminals don't just rely on hacking passwords
or stealing OTPs. Sometimes, they use fear. It turns
out, | was almost a victim of what is now called
Digital Arrest Fraud, where fraudsters exploit fear to
extort money. They use tactics like:

1. False Accusations — Claiming you have committed
acrimeonline.
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. Threat of Arrest — Saying law enforcement is on
the way.

. Isolation — Trying to prevent you from verifying
the claim with others.

. Financial Demands — Asking for money to “settle”
the matter.

. Psychological Manipulation — Using abusive
language, urgency, and threats to create panic.

The scammer was banking on my fear, hoping |
would make a mistake - maybe transfer money to
make thisimaginary “case” disappear.

Taking Action: Calling 1930
limmediately called 1930, the National Cyber Crime
Helpline, hoping to report the incident. The officer
on the line listened patiently and then asked me,
“Have you lost any money?”

When | replied “No”, they advised me to file a
complaint at my nearest police station instead.
Though | wished there was more they could do, |
understood that financial loss is often a key factor in
cybercrime investigations. Nevertheless, | didn't
ignore the warning — | headed straight to the police
station and reported the incident. The police,
though sympathetic, could not do much since | had
not lost any money. “Just block the number,” they
advised.

It was frustrating, but it was also a wake-up call. If |
had panicked even a little more, | might have ended
up on the losing side of the scam.

The Rise of Fear- Based Cyber Scams
My experience is just one example of how
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cybercriminals prey on emotions. Fear, urgency, and
shame are their strongest tools. Similar scams
include:

Fake Police or Government Calls — Like mine,
where fraudsters pretend to be from Law
enforcement, tax authorities, or banks.

Loan or EMI Scam — Threats of legal action over
fake outstanding dues.

Sextortion Scams — Claims that hackers have
recorded private activities and will leak them
unless money is paid.

OTP & Banking Frauds — Urgent calls asking for
OTPs or card details under the guise of account
verification.

How to Stay Safe?

As cyber threats evolve, awareness is our best
defense. Here some crucial safety tips to protect
yourself from such scams:

1. Verify Claims: If someone claims to be law
enforcement, bank personnel, or government
officials, independently verify through official
sources before taking any action.

2.Stay Calm: Scammers rely on panic. Take a
moment to think rationally before reacting.

3. Report Suspicious Activity: Even if you don't lose
money, reporting fraud attempts helps prevent
others from becoming victims.

4. Educate yourself about Common Frauds:
Awareness is Key. The more you know about cyber
scams, the harderitis for fraudsters to trick you.

5. Never share Personal Details: Even confirming
your name can give them leverage. If an unknown
calleris aggressive, refuse to engage.

6. Spread the Word: Many people, especially the
elderly, fall for these scams. Inform family and
friends to stay alert.

Final Thoughts
That Sunday morning, | learned a valuable lesson.
Cyber threats are not just about hacking and viruses
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— they are about manipulation and fear. Whether
through urgency, threats, fear, greed, or false
accusations, scammers try to get inside our heads.
Staying vigilantis our best defense.

So the next time your phone rings with a suspicious
call, take a deep breath, stay calm, and remember —
fearis their weapon, awarenessisyours!

% %k %k %k k
Family Folio
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Sketch by:
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Canara Bank Women's Table Tennis
Team Secured Silver Medal in the All-
India Public Sector Table Tennis
Championship held at Kozhikode,
Kerala during January, 2025. Seen in
the picture is Ms. Ananya Chande of
Maharashtra (L) , Guest Player & Ms.
Maria Rony (114940) Officer, EPC
Section, G A Wing, Head Office(R)

Canara Bank Hockey team players
represented Karnataka State Hockey team
in the National Games 2025 held at
Haridwar, Uttarkhand and secured Gold
Medal. Left to right are Sri Jagdeep Dayal,
Officer, CAM Wing, HO, Sri G N Pruthviraj,
Officer, GA Section, RO-East, Bangalore
Circle, Sri K P Somaiah, Officer Jayanagar
Shopping Complex Branch, RO-South,
Bangalore Circle & Sri K M Somanna,
Officer, RM Wing, HO.

ALL INDIA PUBLIC SECTOR

TABLE TENNIS TOURNAMENT 2024.25 : Canara Bank Men's Table Tennis
e Secured Bronze Medal in the All-India
Public Sector Table Tennis
Championship held at Kozhikode,
Kerala during January, 2025. Left to
right are: Guest Player Sri Amir Aftab,
Sri Aniban Tarafder, Officer, CPPC
Section, Govt. Services Vertical,
Resources Wing, HO, Sri Yeshwanth &
Sri Rahul Malik.
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Reviving Bengaluru's Lifelines:

The Inspiring Journey of Anand Malligavad,
India's 'Lake Man'

Bengaluru, once celebrated as the "City of Lakes," has
witnessed a dramatic decline in its water bodies due to
rapid urbanization and industrialization.

Arecentin-depth study by the Bangalore Water Supply
and Sewerage Board (BWSSB) in collaboration with
the Indian Institute of Science (lISc) warns of an
impending water crisis that could hit over 80 wards in
Bengaluru by April- 2025. The research reveals that
groundwater levels in peripheral areas -such as KR
Puram, Mahadevapura, and 110 villages beyond the
Outer Ring Road are expected to decline sharply, with
Central Bengaluru potentially plunging to depths of
around 5 meters, 10-15 meters in CMC areas, and 20-
25 meters in the villages. This alarming trend follows
last year's record-breaking drought, which saw nearly
125 of the city's 800 lakes dry up, with an additional 25
teetering on the brink, transforming once vibrant
water bodies into barren cricket pitches. The study,
which also highlights severe shortages in Cauvery
water connectivity for many residents, calls for urgent
measures-such as a real-time groundwater
monitoring dashboard and expanded Cauvery
network connections-to mitigate what could be the
worst drought scenario in Bengaluruin 30-40 years.

From over 200 lakes and tanks, the city now grapples
with diminishing water resources, leading to severe
water shortages and environmental challenges.
Amidst this crisis, one man's untiring dedication has
sparked a transformative movement to restore these
vital ecosystems. Anand Malligavad, often hailed as
India's "Lake Man," has pioneered the rejuvenation of
numerous lakes, breathing life back into the city's
parched landscapes.

Early Life and Inspiration
Born in 1981 in Karnataka's Koppal district-an arid
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region plagued by scarce
rainfall and frequent
droughts - Anand
Malligavad's childhood
was deeply shaped by the
realities of water scarcity.
Growing up in an
environment where every
drop of water was
precious, he developed an
innate understanding of
the importance of
conservation. These early
experiences became the
foundation for his future mission: rejuvenating India's
lakes and restoring ecological balance.

As a child, Anand found solace in his village lake, his
favourite spot for play and exploration. Little did he
know that this innocent fascination would evolve into
a life-changing commitment to preserving India's
water bodies. Today, Anand is celebrated as the 'Lake
Man of India,' having successfully revived nearly 80
lakes across the country, covering an impressive 500
acres.

A mechanical engineer by profession reflects on his
journey with humility. “I was never into studies much.
To me, nature was my first school, and | loved the
village lake. Every day, | played there, making small
castles, dams, streams, and islands using mud and
sand,” he recalls. What began as childhood play has
transformed into a movement with a profound
environmental impact.

His large-scale restoration efforts have breathed new
life into water bodies across India. In Bengaluru alone,
he has rejuvenated 33 lakes, followed by seven in
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Ayodhya, eight in Lucknow, and a staggering 40 in
Odisha. Some of his remarkable projects in Karnataka
include Nanjapura Lake, Kyalasanahalli Lake,
Vabasandra Lake, Bingipura Lake, Konasandra Lake,
Gavi Lake, Manae Lake, Hadosiddapura Lake, and
Chikkanagamangala Lake. Yet, Anand is far from
slowing down. His latest and most ambitious endeavor
is the restoration of a 756-acre lake in Kolaramma,
near Bengaluru in Karnataka, setting the stage
for another landmark achievement in water
conservation.

Anand Malligavad's tireless efforts continue to make a
lasting impact on India's environmental landscape.
With every lake he revives, he not only replenishes a
water source but also restores biodiversity, supports
livelihoods, and safeguards the country's natural
heritage for future generations.

Transition from Corporate Professional to
Environmental Crusader

In 2016, Anand Malligavad, then serving as the
Corporate Social Responsibility (CSR) head at Sansera
Engineering, encountered a pivotal moment that
would redefine his life's mission. Disturbed by reports
predicting severe water shortages in Indian cities,
including Bengaluru, by 2030, he was compelled to
act. This concern was amplified by the stark reality that
Bengaluru, once home to over 1,500 interconnected
lakes in the 16th century, had seen this number
dwindle to fewer than 450 by 2017, with only about 10
in healthy condition.

Motivated by this alarming situation, Anand embarked
on a personal mission to restore the city's neglected
water bodies. While maintaining his professional
responsibilities, he dedicated his evenings to visiting
various lakes, immersing himself in their ecosystems,
and studying ancient water management techniques.
His research led him to the methods of the Chola
dynasty, known for creating self-sustaining lakes
requiring minimal maintenance.

Anand's first major project was the rejuvenation of the
36-acre Kyalasanahalli Lake near Anekal. This lake had
been dry for over four decades, reduced to a dumping
ground and even a makeshift cricket field. With a
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budget of X95 lakh (approximately $127,000 USD)
secured through Sansera Engineering's CSR funds,
Anand and his team commenced the restoration in
April 2017. They removed nearly 400,000 cubic meters
of mud, planted 18,000 saplings—including 3,000
fruit-bearing trees and 2,000 medicinal plants—and
constructed five islands to serve as bird sanctuaries. A
separate area with high embankments was created to
naturally treat incoming sewage water. Amazingly, the
entire project was completed in just 45 days.

KYAS&NHHLH KE |
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The success of this initiative was evident when the
monsoon rains arrived, transforming the once barren
expanse into a thriving lake. This achievement not only
revitalized the local ecosystem but also recharged
surrounding wells, providing a sustainable water
source for the community. Buoyed by this success,
Anand decided to fully commit to environmental
conservation. He left his corporate career and, over
the next six years, expanded his efforts beyond
Bengaluru, rejuvenating over 80 lakes across nine
Indian states, covering more than 360 hectares. His
innovative approach has inspired numerous other lake
restoration projects throughout the country.

Anand Malligavad's journey from a corporate
professional to an environmental crusader
underscores the profound impact one individual can
have on addressing ecological challenges. His
dedication serves as a testament to the power of
personal commitment in driving environmental
conservation and sustainable water management.
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Methodology and Community Engagement

Anand Malligavad's approach to lake rejuvenation is a
blend of scientific methodology and deep community
involvement. His strategy focuses on reviving
interconnected lake systems by considering the
region's topography and natural water flow. This
ensures that the entire watershed remains sustainable
rather than just restoring individual water bodies. His
efforts emphasize long-term ecological impact by
employing natural restoration techniques inspired by
traditional methods, including those used by the Chola
dynasty, known for creating self-sustaining lakes that
require minimal maintenance.

The rejuvenation process begins with identifying lakes
that have suffered severe degradation due to pollution
and encroachment. A thorough assessment of the
lake's existing state, including silt accumulation, water
quality, and biodiversity loss, helps design a
customized restoration plan. The first step in execution
involves desilting, which increases the lake's water
retention capacity. The removed silt is repurposed to
construct embankments and create islands that serve
as nesting grounds for birds, enhancing biodiversity. In
the case of Kyalasanahalli Lake, nearly 4 lakh cubic
meters of silt were extracted, and five islands, each
spanning 110 meters in diameter, were built within
just ten days. Over time, these islands transformed
into thriving ecosystems with towering trees at their
center, surrounded by fruit-bearing and flowering
saplings, fostering rich biodiversity.

A vital aspect of Anand's methodology is large-scale
afforestation around the lakes. He and his team have
planted over 18,000 saplings, including 3,000 fruit
trees of 22 different varieties, 3,000 native plant
species, and 2,000 ayurvedic plants. These efforts not
only improve groundwater recharge but also create a
lush, green belt around the restored lakes, benefiting
local flora and fauna. The revival of these water bodies
has led to the return of local fish species, further
proving the restoration of the lake's ecosystem.

Community engagement is at the heart of Anand's
projects. Recognizing that long-term sustainability
depends on local involvement, he actively mobilizes
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residents, volunteers, and corporate partners to
participate in the restoration process. During the
Kyalasanahalli Lake rejuvenation, Anand launched
an awareness campaign under the guidance of
B. Muthuraman, former Vice Chairman of Tata Steel,
reaching out to nearly 400 households. Initially, the
idea was met with skepticism, but over time, the
enthusiasm of the community grew, and many
volunteered their time to assist in the transformation.
This collaborative model fosters a sense of ownership
and responsibility, ensuring that the lakes remain
protected even after the restoration is complete.

Anand's passion for lake conservation took root while
he was the CSR head at Sansera Engineering. With
support from his employers, he successfully revived
multiple lakes, including the 16-acre Konasandra Lake.
However, his vision extended beyond corporate-
backed initiatives. In early 2019, he made a bold
decision to leave his corporate career and pursue lake
restoration full-time. Though parting with the
corporate world meant stepping out of an established
support system, it also gave him the independence to
scale up his work. To continue his mission, he founded
his own NGO, which now leads large-scale restoration
projects across India.

Scaling the Mission

Buoyed by the success of his initial project, Anand set
an ambitious goal: to rejuvenate 45 lakes by 2025. In
2019, he made the bold decision to leave his corporate
career and dedicate himself entirely to this mission,
establishing the 'Malligavad Foundation'. The
foundation's approach is both systematic and
scientific, focusing on inter-connected lake systems
divided zonally based on topography and natural
water flow. This strategy ensures the sustainability of
entire watersheds rather than isolated water bodies.

By mid-2024, Anand had successfully rejuvenated over
30 lakes in the Bengaluru district. Each project
involved meticulous planning, community
engagement, and collaboration with local authorities.
For instance, the Margondanhalli Lake, a 19-acre
water body plagued by sewage and encroachment,
was restored in 75 days. The process included
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dewatering, desilting, constructing earthen bunds,
and setting up natural filtration systems. Such efforts
have not only replenished groundwater levels but also
transformed these lakes into vibrant ecosystems
supporting diverse flora and fauna.

Challenges and Controversies

Despite his successes, Anand's journey has not been
without challenges. In early 2024, the rejuvenation of
Heelalige Lake became a focal point of controversy.
Local farmers alleged that the construction of an
unapproved ring bund disrupted natural water flow,
leading to water shortages in adjacent areas. The
situation escalated to an official complaint, resultingin
aninquiry and legal proceedings against Anand and his
foundation under the Karnataka Lake Conservation
and Development Authority Act. Anand defended his
actions, asserting that the bund was part of a well-
researched strategy and suggesting that vested
interests opposed to environmental conservation
were behind the allegations.

Collaborative Efforts and Future Vision

Anand's work has inspired a broader movement
towards lake conservation in Bengaluru. Government
bodies, corporate entities, and citizen groups have
initiated various projects to restore the city's lakes. For
instance, the state government sanctioned X317 Cr
(approximately $42.5 million USD) for the
development and improvement of 68 lakes in the city.

Looking ahead, Anand envisions rejuvenating 100
lakes across India within the next decade. His mission
transcends mere restoration; he aims to foster self-
sustaining ecosystems that reflect the natural ecology
of bygone eras. By integrating traditional water
management practices with modern scientific
approaches and galvanizing community participation,
Anand strives to create a sustainable and water-secure
future for urban and rural communities alike.

Reviving Bengaluru's Lost Lakes: A Legacy of Change

Anand Malligavad's journey is a legacy to how one
individual's passion can drive large-scale
environmental transformation. His relentless effortsin

WY s - w2025 - AT 2025 1299

Pofel b Canara Bank <@

Region Specific Article

(A Govemment of Indla Undertaking)

72

lake rejuvenation have not only revived dying water
bodies but also restored Bengaluru's fading
ecosystem, setting a benchmark for sustainable
conservation across India.

His method involves desilting, creating biodiversity
zones, and ensuring community involvement for long-
term upkeep. With corporate and NGO collaborations,
he has raised nearly X115 Cr, securing support from
HP, Intel, Samsung, Biocon Foundation, Infosys, and
Salesforce. Despite facing challenges like
administrative hurdles, land mafia resistance, and
public skepticism, Anand remained undeterred. “I
faced questions until | proved my worth,” he recalls.
His lake rejuvenation efforts in Bengaluru—where
once-thriving water bodies had been reduced to
wastelands—have not only replenished groundwater
but also rekindled a sense of responsibility among
citizens.

Now recognized on key advisory boards, Anand credits
his success to his wife and daughter. “They support me
without expecting appreciation,” he acknowledges.
From a corporate professional to Bengaluru's 'Lake
Man,' his mission is a wake-up call for the
world—proving that real change begins with a single
step and a single drop can create ripples of
transformation.

* % %k *k Xk

Shreyas - February 2025 - March 20251299 /74748

Internal



__________///

(HTRT AP FT SAHH)

(A Govemment

dofel dd Canara Bank&l

nd rtaking)

ﬁ,’zoa 7 Fafeese Syndicat:

fager <ff et enfuedt & T G- amar & ug
HAE—HaL MG o GeoAd &1 5 31 ESaSTN Gehl
it reifid o 3maEr & Sufted uw sttt ¥ S5
I ¥ FHHT W d8d gU 9o, ‘fage S enfew gam
7 T T gTerd a1 W &) S dverd el T
T Tl IThT et 3 & a1 3% i 3T 39 W fagd
T e, ‘Tohd T #4T faam o suar ok H© wd e,
AT R € g & AT o 3 W a9 7 AW |
IR T 1 T @) 3 § sufeud gw weft wmw
Tsh TH 1 980 & 39 ® o ik g 3t i 9
[T e 3w ot

far <t S =maEr 1 srfded & ue W s o =i
STt faget @l 3Md T g Fel, 3T T § doHT
e —efiY A A9 TaTeT AR hererer g7 MUt @i
I THS & M W & M 99 a9 e TuSHT e,
MY ehT THET T THTE e ST HT aET

farger St 3 T dod gUIHAT o o 31 IR -
Y Tt T 94T 7% R R el U AEW T wiA
37T fa MU= 5 NG i Uah Tiedt o 81 89 S
@ T 5 &g U 99T e fore enuar el ae
HET B 9 o & 500 U SfHeTET <
HIA B g1 3Tkl Ueh foid I 39 W facis s
3T T T A7 Sfae 1 5 I i Tehd 2 |

HT AT T 5 Tgd Uht aht IR Al AR ST
T A AT T 9 FaR 2Tl TN TRE TS & |
3T W IS IR T g Ioer g Y gied ® R IR
TG 37T g T<aT T o T 9412 g0 el (o T
IR I A O S AT & ik af AW df ®id W@ &
X

WY s - w2025 - AT 2025 1299

73

Tl T 2 39 foien W e famar ar 2T R g
AT A 3[E 27 T Uget ar 50000 FUT T AET M7
| ZH A ST HY XIS 7 qgd ThT oifchd a9 dh S
TN ot Fo T o | TIE # e of 3 g &
THT T el 39 W HSH oo ol

‘Fo 2 T H IR 35000 w1 AT 3MAT A FB A T8
f % wifa arg aF 500 ¥ g% off 3% gawr AA FAF
AMTETE| Y THST Tl 31 T o1 wfehe ar off & o= Tram)
MY # 5000 T HHST 37T MR Wid § T &He T
3R 3T a1g Bgw 7 i wiv e fean’

‘Ol gt I 91 9 gA I § SET Fe0 IX el omar
RIS & o T&T o1l 21w 2f T8 off safory a0 shet o et
I T Gae 21 &l ed ol arg - 3 =it ey’

T Erdt o GIRL U IR A gF 9gd U o ik
faget <t ot 27 3res @ AT & 3T gaT ot g6 Are or
3 <Ta TH STaRT TS Te] fohal 99 I aTa gues off
o fRdt &t amar & 1 3 3R faneft g & fofs WX
et 1 Y AT ZaT G & 91¢ Wi 3 sH e T
AT HOT T TS T 3TN 99 ShT LA Ter ¥ et i
T dF 39 @rd ¥ o it oft ot &t shen e = @
feam @ Zan srfgremrdt wetey FepUd g e, S #
3TTUGHT IS ] AT AT 99 TS TSI st
forffe =t 5000 W7 T AT oM & ST o f et
HTTCATST ISt sl 31fieh SMa3dehdr Jat 2t oifeh
TG Giaer F Muar 3T MTht TN hr 3117 = foran’
e S 7 AT ST Hol @ A S GHSET- (ST
ST ST FYe, HiaTge], SRaaR ST 3 & St
e of emua 9 T ToAdr T Sh HY MU AT
THSATAT 2Tl 519 e fear @ of Muaht et ot o

Shreyas - February 2025 - March 20251299 /7474

Internal



__________///

T TE A AN Aok st Giaen ¢ fTaw d o Ueht i
T i U ew Hasht foiffie e & wad & e o
AUH WA G W T @t e ¥ ey 1@t
v’ fager S R e ST O g9 w91 i
I IS Al T o (oTT Fal BH 96l & T 3T
T HE T A T N 9 3% Fel aF 32T S H
RN AT Y 3T 3 55 THT 918 & o et g o
IThT AT R THET| BT AN o foIT He i i TS
AT HEeIqur BT &1

TGS UL Swei geT, Afh A% 0 o7 o7 g2 &
I 92T Ay fAem a1 31 g e gRed €2’ 9@
MR HEled ¥ 3= THSAT fah 31T |rget 1Oae sht
SR qeT SHE Hef&d fRramad oot Bt F9¥ 1930 T
It ) Tet AFat ot W MU 91 g0 hig T
Hafaa Sfod sdfaet it S 9| w9 96
TOH AR W O 0 FS Tel ad1 Gehd oAfhT 39 Fal T
AT Brrd a5t HEH SE © Ses s 'y
STET e Al Qe | a9 5T Hahl

T RUIE o TR EAN 331 # AT 2T I 7000 H
31fereh TS & AT et [T ST & 3T S9a e off

Ady

dotel aﬂﬁ Canara Bank@

A Ao § = oSt &7 T8l SEdm S 9gd
T T g0 e df T&l Urg Gahd Ao I8 T ar
T A Foha & 3 T W@ 3R U HeAd i e
L TR T T | S T A )

FAAE § aF A S fha TR % WIS sht oA i
W &1 AT ermErt # <X & fRdr T R A o
fefSeet snee i SN et &1 9 a7 STehry
TRl QAT f3har ST & T ot 1 5 ot ug for o ot
fRTERTT a ATG & T ST ATeAl hl HATS hY T4 S &

TN 3T T O Hdahdl aiqT st Tellg T & oAfeh
31T o 2 AT 2T § S R S At e o | 9w
ST AT AT ¢ f T Ted T © et yen &
i W oot 1 & T 71 & 31U wrar Hafaa
ST et & TS i1 3R SIS UEr we fh At d
YT @2 a5 377§k § MRl T hi oo TTHT
ST W 1 81 T Bie -2 uarg & guR Ueaht
T 9T Tehd & foTa oTg 2 SR g A 9o Tk Jed
AT BT 2

% 3k ok ok k

b Baby Aditya Pal *

S/o Smt. Sagarika Pal &
Sri. Subhrangsu Pal

CSA

Thane Naupada 2 Branch

WY s - w2025 - AT 2025 1299

74

Shreyas - February 2025 - March 20251299 /7474

Internal




__________///

(HTRT AP FT SAHH)

Pofel b Canara Bank <@

(A Govemment of Indla Undertaking)

Region Specific Article

Sirsi -

A Hidden Gem in Karnataka

Nestled in the lush green landscape of the Western
Ghats, Sirsi is a quaint town in the Uttara Kannada
district of Karnataka. Often overshadowed by more
well known destinations Sirsi is a hidden gem
waiting to be explored. It offers something for
everyone—waterfalls, forest trails, rock formations,
and wildlife for nature lovers; temples and ashrams
for those seeking spirituality; and ancient
monuments for history enthusiasts.

The history of Sirsi taluk is intricately linked to the
ancient past of Karnataka. Banavasi, the capital of
the early Kadamba dynasty, is situated within the
present-day Sirsi taluk. It is home to the renowned
Madhukeshwar Temple Complex, which beautifully
blends Kadamba and Chalukya architectural styles,
showcasing the region's rich cultural heritage.

Sonda, another historically significant location in
Sirsi taluk, was once the capital of the Sodhe Nayak
Kingdom. The Sonda Fort, built by the Sodhe kings
around 400 years ago, stands on the banks of the
river Shalmala, offering a glimpse into the area's
royal past. Additionally, Sonda is renowned for its
Jain heritage, with the Swadhi Jain Matha and
several Digambar Jain temples scattered across the
region.

Marikamba Temple, also known as Doddamma
Temple is one of the greatest attractions of Sirsi. The
temple is dedicated to Goddess Marikamba, a form
of Goddess Durga, and is a significant pilgrimage site
for devotees in the region. The temple is known for
its beautiful architecture and the annual Marikamba
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Jatra (fair), which attracts thousands of visitors and
devotees. The Mahaganapati Temple is another
prominent temple located in Sirsi. This temple is
dedicated to Lord Ganesha, and the idol is believed
to have spiritual significance and attracts devotees
who seek blessings for success and the removal of
obstaclesintheir lives.

Sirsi is home to several mutts (monastic centers),
each affiliated with various Hindu traditions and
offer a space for meditation, prayer, and learning.
The Swarnavalli Mutt is associated with the
teachings of Adi Shankaracharya, and it follows the
Advaita Vedanta philosophy. There is another mutt
named Sodhe Matha, also known as Sri Vadiraja
Matha, one of the Ashta mathas established by Sri
Madhvacharya, the famous Dvaita philosopher. The
matha at Sodhe village was set up by Sri Vadiraja to
spread the Dvaita philosophy of Sri Madhvacharya.
The main deities worshipped at the Sodhe matha
are Lord Bhuvaraha, Lord Hayagriva, and Sri Bhuta
Raja.

Sirsi is aptly known as a "Waterfalls Destination,"
and for good reason. The town is surrounded by a
multitude of both major and minor waterfalls, each
offering breathtaking views. Notable waterfalls like
Unchalli Falls, Shivaganga Falls, Magod Falls, Vibhuti
Falls, Muregar Falls, Burude Falls, and Benne Hole
Falls are among the highlights. These cascades are
particularly stunning during the monsoon season
when the waters roar with full force, creating a
mesmerizing spectacle of nature's power and
beauty.

Shreyas - February 2025 - March 20251299 /74748

Internal

v/ /



__________///

(HTRT AP FT SAHH)

Pofel b Canara Bank <@

Region Specific Article

(A Govemment of Indla Undertaking)

ﬁzoaécw fafese Syndicate

The trails leading to these waterfalls offer a perfect
escape for nature enthusiasts and adventure
seekers alike. Ideal for trekking, birdwatching, and
photography, these forest paths provide an
immersive experience into the region's rich
biodiversity and tranquil beauty. As visitors journey
through the lush greenery, they can connect with
the natural surroundings and witness the
untouched charm of Sirsi up close.

Sirsi is also home to Yana Rock formations, one
of the finest creations of the nature. Set amidst
the dense forests, the place is famous for the
two massive rock outcrops known as the
Bhairaveshwara Shikhara and the Mohini Shikhara.
The huge rocks are composed of solid black,
crystalline karst limestone. Yana is also well known
as a pilgrimage center because of the cave temple
below the Bhairaveshwara Shikhara where a
Swayambhu ("self-manifested") linga has been
formed. Water drips from the roof over the Linga,
addingto the sanctity of the place.

The forests of Sirsi, nestled within the Western

Ghats — a UNESCO World Heritage Site — are
teeming with an impressive array of wildlife, both
common and rare. The region offers opportunities
for thrilling sightings of majestic elephants, elusive
tigers, stealthy leopards, and the shy sloth bears.
Additionally, species like Chital, Sambar, Nilgai, wild
boars, and playful Bonnet Macaques and Langurs
are frequently spotted in these lush forests.

For bird enthusiasts, Sirsi is nothing short of a
paradise, home to stunning species such as the
vibrant Malabar Trogon, the regal Indian Peafowl,
and the striking Malabar Hornbill (endemic to this
region). Other notable bird species include the
Greater Flameback, Black-rumped Flameback,
Kingfishers, and Herons. The region also supports a
diverse range of reptiles and amphibians, including
the mighty King Cobra, Pit Vipers, various geckos,
lizards, and frogs like the Indian Bullfrog and Green
Tree Frog, further enhancing Sirsi's rich biodiversity.

Thus Sirsi, is a hidden gem where history, culture,
and nature intertwine effortlessly, offering an
unforgettable journey through time and beauty.

Shreyas, in homage to Canbank’s departed souls,
pray that they rest in bliss, in eternal peace.

Homage

Death, said Milton, is the golden key
that opens the palace of eternity.

Name Staff No Designation Branch Expired on
BHANU ORAW 61756 CSA KUDGHAT 01-01-2025
SOUMIK CHAKRABORY 120082 OFFICER KOLKATA BALLYGUNJ ST LAWRE SCL| 07-01-2025
MANIMARAN A 66868 OFFICER TRICHY RLY JUNCTION 21-01-2025
BHARGAVAN K 75799 HK CUM OFF ASST| QUILANDY 26-01-2025
MANIKANDAN A 100638 CSA THEVARAM 02-02-2025
NARAYAN DEVAPPA GOLASANGI | 518655 OFFICE ASSISTANT | VANDAL 03-02-2025
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“Cyber Threats”

In cyberspace, a world so grand,

are dangers, at every command,

where we roam free and data flows free, hﬂ i

are cyber threats, waiting to deceive, - 2ol
In the digital realm, where we reside, i

. . . Senior Manager
is a threat, that's always inside, Model Development Section
Threats hide, in every click and share, Risk Management Wing, HO
Waiting to strike, without a care.

Meneka

Cyber threats, with malicious intent,
Seeking to steal, or disrupt, and relent,
Seeking to harm, in a single event,

Cyber threats ahead, with malicious might,
Seeking to steal, or disrupt your digital light,
Seeking to harm with a single bite,

Cyber threats ahead, with danger so real,
Seeking to exploit your digital feel,
Phishing scams, malware, and viruses too,
Can steal your data, and compromise you, with a click or two.

So Stay vigilant, stay safe, be aware,
Of phishing scams, and malware to spare.

But you can protect, with caution and care,
Your digital life, and your data to share,
Verify links, and passwords, keep tight,

Don't click on suspicious emails, day or night,
Don't fall prey, to the hackers' delight.

Be cautious of links, that seem so fine,

And passwords that are weak, and easy to divine,
So be cautious, and wise, in the digital age,
Stay one step ahead, of the cyber threat stage,
Keep your software, up to date and new,
And be cautious, of what you do.

Stay vigilant, stay safe, and be aware,
Of the cyber threats, that lurk, and are there.
Remember, safety is just a click away,
Stay informed, and be cyber aware every day!
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Wisdom capsule

The Wise King and

the Fate of Two Mothers

In a distant Kingdom, there lived a wise King known
for his fairness and justice. One day, two women
came to him, each claiming to be the mother of the
same baby. Both women argued vehemently, each
insisting that the child was hers.

The King listened to their arguments but could not
determine who was telling the truth. After
pondering the situation, he called for a sword. The

women were confused, but the King then declared,
"Since both of you claim the child, | will cut the baby
in half, and each of you will receive one half.”

The first woman gasped in horror and immediately
cried out, "No, Your Majesty, please don't kill the
child! Let her have the baby. | would rather lose him
than see him harmed." The second woman,
however, agreed with the King's proposal. "Yes, that
is fair. Neither of us should have him if | cannot have
him all to myself.”

The King, seeing the reactions of the two women,
immediately understood who the real mother was.
He ordered the baby to be given to the first woman,
saying, "Only the true mother would be willing to
give up her child to save its life." The second woman
was taken away and punished for her deceit, and the
true mother left the court with her baby, grateful for
the King's wisdom and justice.

Moral of the Story: True love is selfless and willing
to make the ultimate sacrifice for the well-being of
others. True justice requires wisdom and
discernment beyond appearances.
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The more that you read, the more things
you will know, the more that you learn,
the more places you’ll go.

— Dr. Seuss
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Whispers from HAMPI

Tenali Raman stories have always fascinated me
since childhood. Witty and humorous stories of
Raman from the Vijayanagara Kingdom have always
made me more curious towards that Golden era of
the Vijayanagara Empire.

Hampitoday stands as the Glorious testament of the
Mighty Vijayanagara Empire. Hampi is located in the
Vijayanagara district of Karnataka and isa UNESCO
World Heritage Site. Spread across 4000 hectares, it
includes forts, temples, shrines, pillared halls, scenic
riversides and several magnificent monuments
along with the scenic beauty of Tungabhadra River.
It continues to be an important archaeological site
with various monuments and temples.

Hampi was the centre of Vijayanagar Empire in the
14th century. It was a wealthy and affluent city and it
narrates the story of a powerful empire that ruled
India for almost 200 years.

Travelogues of various European and Persian
travellers depicts the glorious and prosperous story
of Hampi. It was considered the second largest city
in terms of business, only next after Beijing during
1500s. Today it mainly comprise of the remnants of
the Capital city of the Vijayanagara Empire. Some of
the notable and significant structures at Hampi
which narratesits story are:

Virupaksha Temple:

This temple is dedicated to Lord Shiva and is still
used for worship. It was a site of pilgrimage built by
Lakkan Dandesha, under the aegis of ruler Deva
Raya Il. It was later developed into a large complex
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somewhere between 13th to 16th century under
the Vijayanagar rule. It is one of the oldest active
templeinIndia.

The most eye catching feature of this temple is that
itis built using mathematical concepts and the main
shape of the temple is triangular. This temple's
intricate patterns and triangular shape are based on
mathematical concepts, like fractals, geometry and
the Fibonacci sequence are utilised in the
construction. The temple features an inverted
pinhole image of its tower on the inner wall, a
remarkable example of the ancient engineering.

Vittala Temple:

Built in the 15th century, the Vittala temple is
dedicated to Lord Vittala, an avatar of Lord Vishnu.
The temple is known to be the grandest among all
the temples in Hampi. The architecture of the
temple depicts characteristics of the South Indian
Temples. This complex is famous for its musical
pillars and the stone chariot.

The Stone Chariot of Vittala Temple is actually a
shrine that has been designed in the shape of an
ornamental chariot. The Shrine is dedicated to
Garuda enshrined in the sanctum.Garuda- the
carrier of Lord Vishnu as per the Hindu Mythology.

Even the new denomination 50 Rupees note today,
has motif of “Hampi with Chariot” on the reverse,
depicting the cultural heritage of India.

One of the unique feature of this Vittala templeis its
elaborately carved musical pillars which produces
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musical sounds when tapped. These musical pillars
are the prime attraction of the place. The temple
features 56 musical pillars, which can also be termed
as the epicentre of tourist attraction. These musical
pillars are also known as the SAREGAMA pillars,
which indicates the musical notes emitted by them.
The emission of musical notes from the stones
pillars was a mystery that fascinated many people
down the centuries. Even the Britishers in India were
wonder struck and wanted to discover the secrets
behind the musical pillars. To satisfy their curiosity
they had cut down two of the musical pillars of the
Vittala Temple to check whether anything existed
inside the stone pillars that resulted in the emission
of musical notes.However they found nothing and
those two cut pillars still exist inside the temple
complex.

Lotus Mahal:

The Lotus Mahal or Chitrangini Mahal can be
distinguished for its unique archaeological designs.
It is a perfect example of Vijayanagara style of
architecture and is two storied built in Rubble
masonry and finely plastered. It is named for its
resemblance to a lotus flower, with the central
dome mimicking the bud and the balcony and the
passage which resembles the petals of lotus flower.
The roof showcases a multi layered design reflecting
Indo architectural style, supported by 24 pillars that
provides excellent support to the arched windows in
the palace. Itis believed that this structure was used
as residue place for royal family of the Vijayanagara
Empire.

Stepped Tank:

The stepped tank is commonly known as the
Pushkarani in Hampi. It is clear from its design that
this was once a royal pride. This location is similar to
many classic Rajasthani stepping tanks and it offers
excellent views of the surrounding countryside. In
Pushkarani all structures follow a similar
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architectural form, designed symmetrically as either
rectangles or squares. The steps carved into the
sides of each Pushkarani allowed worshippers to
easily get in and out of the water . The Pushkarani
were fed with water of the nearby Tungabhadra
river through a series of canals and aqueducts.

Elephant Stables:

The Elephant Stable in Hampi is an impressive
structure that was used to provide shelter for the
royal elephants of the Vijayanagara Empire.The
stable consists of eleven chambers, roofed with
alternating domes and twelve sided vaults arranged
symmetrically on either side of a raised central
upper chamber. The impressive Elephant stable
serves as a reminder of the Hindu empire's power in
the battle. These stable exemplify the complex
carvings of that era, offering an intriguing peek into
the past.

Tenali Rama Pavilion:

The pavilion reminds people of the witty and
impressive Tenali Raman of Vijayanagara Empire. He
was one of the Asthadiggajas of the King Krishna
deva Raya's court. Perhaps the Tenali Rama Pavilion
was built by the king to show his fondness for his
court poet and to let everyone know about his
talent. The Tenali Rama Pavilion is a small stone
structure constructed in the Vijayanagara style of
architecture reminds people about the tales of the
legendry Tenali Rama.

Apart from being a UNESCO World Heritage site,
Hampi is also popular for its scenic and serene
beauty. The monuments of Hampi narrates the
glorious past of India. The marvellous art work and
sculptures has endured the test of time to whisper
the glory of the past, to the future generations.
These monuments of Hampi and ruins stands as a
testament to the impermanence of Human
achievements.
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Recipe Corner

Vangi Bath

By HML team

Vangi Bath is a delicious recipe combining eggplants and rice
from the Karnataka cuisine. This Vangi Bath recipe features
the unique spice blend of vangi bath masala powder and
tamarind pulp as two of the essential ingredients that make
this rice based dish tangy and flavorful.

Preparing Vangi Bath is very simple. Proceed by cooking the
rice first and preparing the eggplant gravy next. Then, just
mix the cooked rice with the eggplant gravy. If you have
leftover rice with you, then this rice based dish becomes
quicker to prepare.

Ingredients
e 2 cups of cooked rice.

e 2 to 2.5 tablespoons vangi bath masala powder
(mentioned below)

e 200 grams brinjals (small to medium-sized green or purple

—cutin long pieces and soaked in salted water for 15 to 20
minutes

1tablespoon Tamarind pulp

2 tablespoons cooking oil.

% teaspoon mustard seeds

% teaspoon urad dal

2 tablespoons roasted peanuts/cashews

1stalkcurryleavesor10to 12 curry leaves

Y% teaspoon asafoetida (hing)

1to 2dryredchilies (seeds removed)

Yateaspoon turmeric powder

saltas pertaste

2 tablespoons coconut—fresh & grated, optional

¥ to Y teaspoon jaggery

2 to 3 tablespoons coriander leaves —chopped), optional

~

Ingredients for Vangi Bath powder
e 1tspoil

3 kashmirired chilli, dried
1tspuraddal

1tspchanadal

% tsp methiseeds /fenugreek seeds
1tsp coriander seeds

% tsp poppy seeds / khas khas
linch cinnamon stick

3 cardamom / elaichi

3 cloves

2 tsp coconut, dried / desiccated

In a large kadai add a tsp of oil and fry red chillies till they puff
up and keep aside. Add Urad dal, Chenna dal, Coriander
seeds, Methi, Poppy seeds, Cinnamon stick, Cardamom,
Cloves and Coconut. Roast them on medium flame ftill they
turn aromatic. Transfer to a plate and let them cool. Once
cooled transfer the roasted spices to a small blender and
grind them to smooth and fine powder. This can be stored in
an airtight container.

How to make Vangi Bath

e Remove the crowns of brinjals , slice them vertically in 4

piecesand place themin salt water.

Heat 2 tablespoons of oil in a pan or kadai. Add % teaspoon
mustard seeds. Once they begin to crackle, add %
teaspoon urad dal, 2 tablespoons roasted peanuts or
cashews. Sauté till the urad dal becomes golden, then add
1to 2 dried red chilies, 1 sprig curry leaves and % teaspoon
asafoetida.

To this mixture add the sliced brinjals and turmeric
powder. Mix well and cover the pan with a lid and allow it
to cook. Check at intervals. If the brinjals start sticking to
the pan while cooking, sprinkle some water, cover and
cook.

Once half done, add the tamarind pulp cook for a minute .
Then, add 2 to 2.5 tablespoons of the prepared Vangi Bath
masala powder and mix well.

Once the brinjals are well cooked, add grated fresh
coconutand jaggery powder and 2cups of cooked rice.

Turn off the flame and mix it well .

Serve hotand tasty VangiBath, with raita, papad or chips.

_/
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Why do I feel so sad

— Dr. Shefali Batra

“Why do | feel so sad”, by Dr. Shefali Batra is a one stop read
for anyone who wants to look deeper within themselves,

analyse their emotions, predominantly, the emotion of o~
being sad. It is a comprehensive guide that caters to the 9

multifaceted nature of depression, helping to assist readers

in understanding and overcoming this illness. There are Cih

innumerable books on depression, anxiety, self-help, etc
written by foreign authors that are available. However, this
topic has not much been discussed by Indian authors. As this Y

. . . : our pathway
book is written by an Indian author, it helped to resonate to to healing
the many concepts, real - life examples and theories depression
explained. It felt more relatable. It is a perfect self-help
handbook that creates an environment where you can
translate your troubled state of mind into a meaningful life.

7

DR SHEFALI BATRA @

The .au'thor'grour)ds her wrltmg_through scientific models )

and it is written in a way wherein the reader also gets the Language: English | Genre: Self-Help
opportunity to engage in the process of decoding oneself.

She has incorporated a series of exercises that we can do and analyse the results. The
author reiterates that in order to understand depression, one should be able to get rid of
the stigma surrounding the same. It should be accepted like an illness just like a common
cold or gastritis. However, Dr. Shefali Batra rightly mentions that depression and common
cold are not the same, as common cold cannot kill you, but depression can. In order to help
oneself to overcome the prolonged sadness one may be facing, they should be aware about
the demon he/she is fighting. The author says that we are originally designed to be
habitually not depressed, not negative and not pessimistic.

The book is raw, asking us questions, about how we may be camouflaging emotions, or if
we are on the positive path in life. The book also elaborates on the myths associated with
depression. For example, “If you do things that make you happy, your depression will
vanish.” The author also explains ways through which one can snap out of the myths. The
author says that everything we feel in any situation is an outcome of how we are thinking
about it. Thoughts have a major role in determining how we feel. The constant narrative
and repetitive messages you send to your brain have a colossal impact on your emotions. It
traverses on how we view things in life and how our past experiences impact our
behaviour. It provides various methods and hacks with which one can manoeuvre to feeling
better or positive.

“Why do | feel so sad?” serves as a valuable resource for individuals
seeking to understand depression, however, individuals experiencing
severe illness may require intervention beyond the scope of this book.

By Winnie J Panicker
Manager, HM&L Section
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Shreyas 298 edition being released by ED
Sri. Hardeep Singh Ahluwalia at the OLIC
meeting held at Head Office on 25.02.2025.
Sri. D Surendra, CGM, HR Wing, Smt. R

Anuradha, CGM, RA Wing, and other
executives and staff also seenin the picture.
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MD & CEO Sri. K Satyanarayana Raju
welcoming Sri. S K Majumdar on his
reporting to the post of Executive Director
of our Bank.
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ED Sri. Bhavendra Kumar releasing the
magazine Sabarmati- Samvaad at
Ahmedabad CO. Sri. Shambhu Lal, GM
Ahmedabad CO and other executives also
seeninthe picture.







